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HEBEPBAJIbHI KOMYHIKALITI NMPU
NMPOBEOEHHI NEPETOBOPIB

B. b. botiko, cmydeHm crieujanbHocmi MeHedxmeHm, epyna MEH-11
H. J1. Kyxxenb, ‘acucmeHm kKagedpu MeHeKMEHmMY — HayKkosul

KepigHUK

Ilin KoMyHIKaIli€}0 PO3yMilOTh Mpolec OOMIHY iH(opMamiero MK
nBoMa abo Ourbire ocobamu, sIKU 3a0e3edye X B3a€EMOPO3yMIHHSL.

Jis 3pificHeHHs Tpoliecy KOMYyHIKalii HeoOXimHi, MpHHAWMHI,
4 ymMOBH:

1) HasBHICTH IIOHANMEHIIE TBOX OCI0;

2) HasBHICTH MTOBIIOMIICHHS;

3) HasgBHICTH KaHAIy KOMYHIKALIil;

4) HasBHICTH 3BOPOTHOTO 3B’SI3KY.

Buninators BepOaibHi i HeBepOalbHi KOMyHIKAIIiL.

Jo BepbanmpHHX 3aC00IB BITHOCATH IIOACHKY MOBY B DPB3HUX il
¢dopmax.

Jlo HeBepOanpbHUX 3aCO0IB KOMYHIKAIll BITHOCATHCS: MAaHTOMIMI-
Ka, 30BHIIIHIA BUIJISI, MOBEAIHKA, TPEIMETH, 3allaxy, 3BYKH, KOJIp-
Ha ramma.

VY Ham bac 3ajy1s OUTBIIOTO Y3TO/DKEHHS IHTEpeciB, MIHHOCTEH
BCE yacTillle JOBOAWUTHCS BJIaBAaTHUCA N0 MeperoBopiB. PosrmsHemo,
SIK BUKOPHUCTOBYIOThCSI HEBepOaJbHI KOMYHIKAIil I 4Yac BeIEHHS
IIepErOBOPIB Ta HA IO CIIiN 3BEPHYTH yBary.

IleperoBopu — 1e BHA CHUTBHOI 3 MApTHEPOM IISUTBHOCTI, SIK
MIpaBMJIO, CHpPSAMOBaHOI Ha BHpimleHHs mnpoOnemu. llig wac mepe-
TOBOpIB HeBepOaJIbHI 3HAKM MOXYTh PO3MOBICTH MapTHepaM iHQop-
Marlito, Ky iHOJI 0a)KaroTh IMPUXOBATH.

Hnsa mintpumanHsS atMocdepu A0OpPO3UUIMBOCTI 1 CHiBpoOiT-
HULTBAa (QaxiBlli 3 HEBepOAJTbHUM CIIUIKYBAHHAM PEKOMEHIYIOTH
HIMPOKO BHKOPHCTOBYBATH IPUHOMH «BIIJI3EpKaIFOBAHHS» CIIBPO3-
MOBHUKIB.
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«BimmepkaaroBaHHS» — KOITIOBAHHS JECTIB 1 103 TapTHEPIB,
HAacHiOyBaHHS TYYHOCTI TrOJIOCY, IHTOHANIA 1 TEMIIy MOBH — MAa€
BEJIMKE 3HAYCHHS B TPOIECI KOMYyHIKAIli, OCKUIBKM II¢ OJHWH 13
Croco0iB MOKa3aTH CHiBPO3MOBHUKAM, IO BH 3 HIMH 3TO/IHI Ta BOHU
BaM IMIIOHYIOTH 1 HaBIIaKH.

Takox moTpiOHO He 3a0yBaTW NPO BIACTAHb MDK CIIBPO3-
MOBHHKaMH.

B Vxpaini ocobucra BincTanp (Iig 9ac po3MOB Ha KOH(EpeHIIisX,
3yCcTpivax, nmpuiiomax) craHoBuTh 0,4—1,5 M.

Jns ycmimHOTOo CHiNKYBaHHS 3 IHO3EMISIMH BapTO BpPaxOBYBAaTH
€THIYHI 0COOJIMBOCTI IXHBOI OCOOMCTOI MUCTAHIIIi, OCKUIBKH HE3pyd-
Ha JUI CIIBPO3MOBHUKA JWCTAHITIS M 9ac pO3MOBH MOXKE HECBIO-
MO CIpUHAMATUCA YU W CBIIOMO TPAKTyBaTHCS SIK BTOPTHEHHS B
OCOOMCTHH <OKUTTEBUI TpOCTIp» abo X AK BimdyXeHicTh, HeOa-
JKaHHS WTH Ha 30JMKEHHS TOILO.

VY mporeci AUTOBOT KOMYHIKAIlil B AEAKMX KpaiHax, MPHMIPOM B
Ianii, TOKJIIOHN MOXYTh TaKOX OyTH IHIMKAaTOPOM BJAIMX UM HEBJA-
nux Oi3Hec-meperoBopiB. Tak, HampHWKIal, IIAHOOIWBHUH TIHOOKUN
YKITIH g KyToM g0 90° HampuKiHII JII0BOI 3yCTpidi CBIMYHATEH MPO
yemix. | HaBmaku, MIBUAKWI, KOPOTKHI MOKJIOH MOXE O3HA4YaTu
HEe3aZI0BOJICHHS Pe3yJIbTaTaMHt IIEPETOBOPIB.

Ilin 4ac meperoBopiB BaXKIMBO CIIOCTEPIraTH 3a OYMMa MapTHE-
piB, OCOOJIUBO 3a PO3MIPOM 3iHHIIH i pyXOM OYCH.

Sxmro moauHa 30ymKeHa, 3alikaBieHa YMMOCh, abo mepedyBae y
HiTHECEHOMY HAcTpOi, HOro 3iHWIIl PO3MIMPIOITECA B 4 pasu B
MOPIBHSAHHI 3 HOPMaJbHHUM cTaHOM. CepIuTHii, MOXMypHUH HacTpii
3MYIIY€E 3IHUILI 3BYKyBaTHUC.

[IIo6 BCTaHOBWUTH NApTHEPCHKI BIMHOCHHHU 3 IHIIOKIO JIIOAWHOIO,
Balll MOTJIAM [TOBWHEH 3yCTpiuaTHCA 3 HOro morismoM Omm3bko 60—
70 % BCBOTO YaCy CITUIKYBaHHSL.

Cnig 3BepTatu yBary He TUIBKH Ha JIOBTOTY 1 4acTOTY TOTJISIY,
ayie i Ha YacTHHY o0NnyYYs 1 Tina, Ha AKY CIIPSMOBAHUI MTOTIIA.

A. Tli3 HaBomuTh TaKy Kiaacudikamiro moriais [2]:

— JIUIOBMH OIS

— comiajgbHui, a00 CBITCHKHM, IMOTIIS;

— IHTUMHHUH IOIJIAL;

— TONISA CKOCa;

— MPHUKPUTI MOBIKH.
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lomoBHE TpaBWIIO iHTEpIIpeTallii 3HAKIB HEBEPOATBHOTO CITUIKY -
BaHHS IOJIATa€ B TOMY, IO iX HE MOXXHA PO3IJISIATH 130JbOBAHO
ONIMH Bil OJHOTO: HEOOXITHO BPaxXOBYBATH BECh KOMILICKC CYIIPO-
BITHUX X 3HAKIB 1 XKECTIB.

He Mo’xHa TpakTyBaTH KeCTH OKPEMO BiJl KOHTEKCTY iX IpOsBY.

Bapto BpaxoByBaTHM HaIliOHaJBbHI 1 peNirifHi 0COOIMBOCTI
HeBepOATBLHOT KOMYHIKAITi.

Crig maM’siTaTi Ipo «APYTY HATypy» — POIlb, Ky T'pa€ JIFOIUHA.
Poms Moxe OyTu oOpaHa as MacKyBaHHSI.

Ha meperoBopax Mo’kHa 3aCTOCOBYBATH JIHIIE 3pO3yMiTi 000OM
CTOPOHaM JKecTH. IHIm HeBepOanbHI 3aCO0M MOXYTh PO3IVIAAATHCH
SIK «HEUECHA Ipay.

OTxe, TpaMOTHE 3acCTOCYBaHHS MOBH I03 1 JKECTIB € Ii€BHM
CIOCOOOM CKJIACTH ITO3UTHBHE BpPaXXEHHS Ha CIIBPO3MOBHHUKA 1
JOCSTHYTH YCIHIITHOTO 3aBEpILEHHS MEepPEeroBOpiB.
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YNPABJIHHA AKICTIO POBEOTU OMNEPATOPIB
AK ®PAKTOP KOHKYPEHTOCIMPOMOXHOCTI
TOB «PIFK «KOHTAKT LLEHTP»

FO. C. Midonpuzopa, mazicmp cneyiansHocmi bizHec-admiHicmpy-
saHHs1, epyna BA m B-61

B. @. IeaHroma, HayKkosuli KepieHUK, O. e. H., rnpoghecop Kaghedpu
MeHeXXMeHmy

Buwuti HasyanbHul 3aknad Ykooncninku «llonmascebkull yHisepcu-
mem eKOHOMIKU i mopaieri»

TOB «PI'K «KoHTakT 1ieHTp» — € BHYTPIIIHIM (KOPIIOPaTUBHUM)
KOHTaKT IEHTPOM, IO (YHKIIOHYE y CHUCTEMi IpynH KommaHid Pe-
rioHambHA Ta30Ba KOMITAaHIS Ta 3IIMCHIOE OOCIYTOBYBAHHS CIIOXKH-
BauiB ra3y B [lomrai Ta obmacti. OOHUM i3 KIIFOUOBUX MOKA3HUKIB
KOHKYPEHTOCIIPOMOXKHOCTI Y JIaHOMY BHIAJKy BHCTYIAa€ SKICTh
00CTyroByBaHHS KJIIEHTIB KOMITaHii.
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