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AHoTauis. Y CTarTi po3riasHYTO CyTHICTh, OCHOBHI MiAXOIU Ta
3aBaHHs e(eKTUBHOTO iH(OpMaliiiHO-KOMYHiKaliifHoro 3abe3re-
YeHHs MiANPUEMCTB. BHieHO Ta oxapakTephU30BaHO OCHOBHI TeX-
HIYHI XapaKTepUCTHKHU eQeKTUBHOTO iH(hOpMaIliifHOTO 3a0e3medeH s
iANpUEMCTBA. PO3MISTHYTO METOIM Ta iHCTPYMEHTH (HOpMYBaHHS
epekTHBHOTO 1H(OpMALiHHO-KOMYHIKAIHHOTO 3a0e3MeYeHHs Mif-
MIPUEMCTB.

KarouoBi cioBa: indopmamiifHO-KOMyHIKaIliiiHe 3a0e3rmeueHHs,
ynpasiiHHs, iHpopMaNiliHi pecypcH, MexaHi3Mm, iHpopmalliiine cepe-
JIOBUIIIE, METO/], IHCTPYMEHT.

Abstract. The essence, main approaches and tasks of effective
information and communication support of the enterprises are
considered in the article. The main technical characteristics of the
effective information support of the enterprise are highlighted and
characterized. Methods and tools of formation of effective
information and communication support of enterprises are considered.

Keywords: information and communication support, management,
information resources, mechanism, information environment,
method, tool.

IMocTtanoBka npodaemu. KoxxHe mignprueMcTBO B X0/Ii CBO€ET roc-
MOIapChKOi [iSTPHOCTI € YY9aCHUKOM KOHKYPEHTHOI O0poThOM 3a
CTaHOBJIICHHS MII[HMX KOHKYPEHTHHX IMO3WI Ha PUHKY, a TOMY
OJIHUM 13 BOXJIMBUX CJIIEMEHTIB MOT0 YCHIIIHOTO (DYHKI[IOHYBAaHHS €
BU3HAYEHHsS HOro ONTUMAJIBLHOIO iH(pOpMaliiiHO-KOMYHIKaIiltHOTO
3abe3neueHHs . Ha cboromHimHiil neHb BENUKHH ycmix Oyne maTu
TOH Cy0’€KT roCIoAapchKOl AISUILHOCTI, Ta T'aly3b, sKa BOJIOIE Hal-
CYYacHIIIMMHU KOMIT FOTEpHUMH TexHousorisimu. Koxxne miampuem-
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CTBO B XOJIi CBO€i TOCHOIAPCHKOI MISIBHOCTI € YYaCHUKOM KOHKY-
PEHTHOI OOpPOTHOM 32 CTAHOBJICHHS MIIHUX KOHKYPEHTHHX ITO3HUIIiH
Ha PUHKY, & TOMY OJHHUM i3 Ba)XXJIMBHX €JIEMEHTIB HOTO YCIIIIHOTO
(YHKLIOHYBaHHS € BU3HAYCHHSI HOTO ONTUMAaJILHOTO 1H(OpMaIiifHo-
KOMYHIKAIiITHOTO 3a0€3meueHHs.

AHaJ1i3 0CHOBHHUX J0CJTiKeHb i myOJikamiii. [leski mpobmemu,
TIOB’sI3aHi 3 OCOOJIMBOCTSIMH BIPOBAKCHHS €(PEKTUBHOTO iHpOpMa-
IHHO-KOMYHIKAIIMHOTO 3a0e3MeYeHHs MisUTbHOCTI MiAIPHUEMCTB Ta-
Jy31 KOMyHaJIbHOI €HEPreTUKU PO3IJISIHYTO y HAYKOBUX Npansix BiT-
yr3HsIHUX HaykoBIiB ['ynseBoi O. A., Isamenko 1O. C., Jlapinoi H. b.,
Hikitosa B. O., Ilerpeuyk JI. M., Pynmenxo O. M., Capuyk JI. M.,
Coo6oienko O. B. Toacroro B. B., IlIBaunu I'. I'. Ta 1H.

VY niteparypi, npucBsYeHil qaHiid mpoOnemi, icHye OaraTo mif-
XOAiB A0 iH(OpMamiiiHO-KOMYHIKAiHOTO MEXaHi3My YIpaBIiHHS
MiANPUEMCTBOM, OJHAK YUMAJIO MUTAaHb CTOCOBHO HANPSMKIB BIPO-
Ba/KCHHA €(EeKTUBHOTO 1H(QOPMAIIIHHOTO YIpaBIiHHS B ramy3i Ko-
MYHaJIbHOI €HEPreTUKU 3aJHIIAI0ThCS HEIOCTATHBO TOCHIKEHUMH 1
MOTPeOYIOTH MOTITHOIEHOTO BUBYCHHS.

@opmy/a0BaHHA MeTH. METOI0 CTaTTi € ompaIfoBaHHs mpoodIe-
MaTHKH Ta PO3poOKa pEeKOMEHJAIiil M0J0 BIOCKOHAJICHHS Opra-
Hizamii 1H(QOPMAIIHHO-KOMYHIKAI[IHOTO 3a0e3ne4eHHs JisUTbHOCTI
MiANPUEMCTB, 110 JO3BOJIATH 3IHCHIOBATH 1X €()EKTUBHUH PO3BUTOK.

Buknan ocHoBHOro Martepiany gociixkennsi. B ymoBax cyuac-
HO1 €eKOHOMIKH MOXJIMBOCTiI €KCTEHCHBHOTO PO3BHUTKY LIJIKOM BHKO-
PHUCTaHi; 3aroCTPeHHS KOHKYPEHIIii OOYMOBIIIOE 3HWKCHHS PiBHSI
peHTa0eNbHOCTI; BIPOBA/PKEHHS HOBITHIX MEPEXHHUX TEXHOJOTIH
3MEHIIIy€ HEBU3HAYCHICTh PUHKY Ta 3a0e3redye HOoro mpo3opicTh. 3a
TakuX OOCTAaBUH YCKJIAJHIOETHCS MISUIBHICTh BITYM3HSHHMX ITiIPU-
€MCTB, TOMY B IPUHHSATTI HUIMHU CTPATETIYHUX PillICHb 11010 BEACHHS
JISUILHOCTI Ta y BHOOpi cTpaTeriii po3BUTKY CYTTEBO MOXE JIOIO-
Marati [HTepHer. Sk Bimomo, Mepexa [HTepHET BOJNOJiE€ YHiKallb-
HUMH XapaKTePUCTHUKaMH, SIKi 3HAYHO BiJIPI3HSIOTHCS BijJ Xapakre-
PUCTUK TpaguUiiHUX MapKETHHIOBUX 1HCTpyMeHTiB. OpHieo 3
TOJIOBHHX O3HAaK cepeioBHINa Mepexki [HTepHeT € ioro rinepmeniiiHa
IpUpOAa, sl SIKOI XapakTepHa BUCOKa €(EKTUBHICTh NPEeACTaBICH-
HSl iHpOpMaLii, MO CYTTEBO 30UIBIIYE MOMKIMBOCTI MapKETHHTY B
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MTOCHJIEHH] B3a€MO3B 3Ky MIAMPUEMCTBA 31 crioknBadamu. Crieru-
(biuHI XapaKTepUCTHKH Mepexi [HTepHeT He OOMEXYIOThCA TITBKH
(GYHKLISIMHU IIUPOKOI KOMYHiKaii, ane i mependayaoTs MOXKIUBICTD
YKJIaJICHHS] KOMEPI[IHHUX YTroJl, MPOBEICHHS IUIATSKIB 1 3IHCHCHHS
MOKYTIOK, IO Joja€ IHTepHETy pHC TII00aIbHOTO EIEKTPOHHOTO
PHUHKY, a 1€ B MICYMKY Ja€ 3MOTY PO3TIISIaTH HOTO SIK HeBix eMHUIT
KOMITOHEHT CYy4aCHOT'0 TOCIIOJIapIOBaHHS [5].

Ho iudopmariitHoro 3a0e3rmeyeHHsT MOXKHa BiIHECTH B3aEMO-
IOB’s3aHy CYKYITHICTh 3HAHb MPO BIUIMB 30BHIIMIHIX Ta BHYTPINTHIX
YHHHUKIB HA TOCHOAAPCHKY, B TOMY YMCII 1HHOBaLilHY, AIsUTbHICTIO
nignpuemcTa [2].

Brposamxkenns eekTuBHOTO iHPOpMAIIHHOTO 3a0€31eYeHHAS T10-
BUHHE Bi/INIOBIIaTH HACTYITHUM TEXHIYHUM BUMoram (puc. 1).

BapricTh TpaH3akuii, sika 30IHCHIOETECS Yepe3 MepexKy, IOBHHHA
OyTH 10CTaTHHO HU3BKOIO ISl BUPILIEHHSI MPOOIEMH OKYITHOCTI

v

[ I"apanToBaHa TOCTYMHICTh 0a3 AaHUX, IX ITICHICTh }

v

[TinTpuMKa CTaHAAPTHUX ITPOTOKOJIB 3B’ SI3KY, BUCOKHIA
piBEHb HAIHHOCTI

v

Besmnexa npu nepepadi JaHUX, BUCOKA ITPOTYKTUBHICTS i
MOXIIMBICTh POOOTH Y PEKUMI OH-JIAH

Pucynok 1 — TexHiuHI XapaKTepUCTUKN €(PEKTUBHOTO
iH(popMaliiiHoTO 3a0e3MeueHHs MiAIpHeEMCTBA [5]

Komynikaniiine 3a0e3nedeHHs! MoJsirae y BU3HaYCHH1 CTPYKTYPH
YIPaBIiHCHKUX 3aCO01B, 110 CTBOPIOIOTH KOJAYBaHHA Ta IepeIaBaHHS
HEOOXIJTHUX JaHuX. B minomy ik, iHPopMaIliiiHo-KOMyHiKalliiiHe 3a-
Oe3nedyeHHs 00’ €IHy€ BUILEBKA3aH XapaKTepPUCTUKU Ta GOPMYE Mij-
IPYHTS AJSl NPUHHATTS YOPaBIiHCBKUX pimeHb. [HpopmauiliHi pe-
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CYpCHl € OIHUMH 3 KIJIIOYOBHX YMHHUKIB PECypCHOTO 3a0e3medeHHs
TSTTEHOCTI MM ATIprueEMCTBa [4].

[ndopmaniiino-komyHikaniiine 3abe3medeHHs] (QYHKIIOHYBaHHS
MiIPUEMCTB Taldy3i KOMYyHAJIbHOI €HEepreTHKH 00’ €IHye BHIIE3ra-
JaHl eeMEeHTH 1 Ma€ Ha MeTi cOpMYBaTH CEPEIOBHIIEC MPUHHATTS
YOpPaBIiHCHKUX pIIIEHh B YacTHHI PO3pOOJIeHHS, BHUPOOHUIITBA,
peadizanii Ta 3aXUCTy MOCTYT i POIYKIIii.

B cydacHHX €KOHOMIYHHMX yMOBax JIOLINBHO BHOKPEMHUTH TaKi
0co0imBOCTI iHQOpMaNiHO-KOMYHIKaliiHOTO 3a0e3nedeHHsT (hyHK-
[[IOHYBaHHS MiATPHEMCTB:

— 30BHIINIHE CEPEIOBHINE € BKpail MiHIIMBAM, ToMY iH(OpMAaITiii-
HI TOoTpeOM TIiANPHEMCTBA TIOBHHHI 3aJ0BOJIBHATHUCS 3 TICBHUM
piBHEM Ha/TMIIKOBOCTI Ta BUTICPEIKCHHS;

— PU3HKH JiSUTBHOCTI € BIIHOCHO BHCOKHUMH, TOMY iH(OpMaIliii-
HO-KOMYHIiKaIliliHe 3a0e3Me4eHHs] MOBUHHO 0a3yBaTHCS Ha CHCTEMax
3 IIABUILIEHO HAAIHHICTIO;

— TEXHOJIOTIYHAa HEBH3HAYEHICTH B MPOIECI PO3POOIICHHS 1HHO-
BalliHOI MPOMYKIlii MPUBOAUTH O HEOOXITHOCTI TOAATKOBUX Karli-
TaJOBKJIaJICHb B MOJIEPHI3allilo iHpOpPMAIiiHOT CHCTEMH yIpaBIliHHSI
MiAMPHEMCTBOM;

— BIJICYTHICTh aHAJIOTIB pPO3POOIIOBAHOT MPOIYKIii BHUMAarae
OTPUMAaHHS 1 HAKOTIMYECHHS iHpOpMAIlil PO CyMiXHi (IOTTOBHIOIOYI)
rairy3i 3HaHb;

— BIACYTHICTH (HEMPUIATHICTH) METOMIB TEXHIKO-€KOHOMIUYHOTO
OOTpyHTYBaHHSI BUITYCKY MPOAYKI[ii BUMarae MpoOBEACHHS J0JaTKO-
BUX JIOCHIJPKEHb, & OT)KE 30UpaHHs Ta 00pOOIeHHS MIUPIINX MACHBIB
iHpOpMaIii;

— HENPHUJATHICTh apXiTEKTypH CTaHAapTH30BAaHUX iH(OpMAIliii-
HHUX CHCTEM IIPHBOJUTH JO JIOJATKOBHUX KaIliTaJIOBKIAJICHb y PO3-
poOieHHs (MOJIEpHI3aIlif0) OKPEMHUX MOJYIIB aBTOMATH30BaHUX CHU-
CTeM YIPaBIiHHS HiAMPUEMCTBOM;

— oprasizaiiiiiHa cTpyKTypa YHpaBJIiHHS MiANPUEMCTBOM Bipi3-
HSETHCS HECTAOIIBHICTIO 1 MOTpeOye BiAmoBiAHOI amganTallii iH(OP-
MallifHO-KOMYHIKaIiifHOTO 3a0e3IeueHHsT;

— CHCTeMa JIOKYMEHTOOOIr'y MiJIpueEMCTBA MOBUHHA 3a0e31euy-
BaTH crenudiyHi moTpeOM M0J0 3aXMCTYy IHTEJIEKTyaJbHOI BIac-
HocTi [2].
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JI7st cTasoro po3BUTKY Ta AMHAMIYHOTO 3POCTAHHS YKPATHCHKOTO
SHEPTOPUHKY BaXKJIMBUMH YMOBaMH CTalOTh KOHCOJiJAIlisl, CTBOpEH-
HSl CWJIBHIIIMX 1 OUIBIIUX MEpeX, MiABHILNEHHS PiBHS OpraHizamiid-
HOTO MEHEKMEHTY, BIPOBAPKEHHS HOBHUX METOMIB ONTHUMi3amii
MIpOIIeciB ynpaBiiHHA 1H(OPMAIiHHO-KOMYHIKAIIMHOIO isSTBHOCTI
Ta MEXaHi3MiB yIpaBIiHHS MiANPHEMCTBAMHU B Taly3i KOMyHAJIBHOL
eHepretuku. Crabimizamisi KOHKYPEHTHUX MO3MINH OCTaHHIX Ta Mij-
BUIIICHHS PiBHS 1HQOPMAIIIHHOTO 3a0€3MeUeHH PUHKY 3a0e3IeYHUTh
3MIIHEHHs] KOHKYPEHTHHUX MO3ULIK HAa EHEPreTUYHOMY PHHKY YKpaiHu.

BucnoBku. OCHOBHHUM 3aBJJaHHSM CTBOPEHHS €IUHOTO iH(pOpMa-
LIHHOTO cepeloBHUIlIa Y rany3i KOMyHAIbHOI EHEPreTHKH € 3a0e3Iie-
4YeHHsT 00’ €KTUBHOIO, OINEPATUBHOIO, MOBHO, OOTPYHTOBAHOIO, JIO-
Ka30BOIO Ta JOCTYITHOK iH(OpMAITi€ro, CIIPSIMOBAHOK Ha AKiCHE Ha-
JaHHS MOCITYT HACEeNeHHIO0. TakuM YMHOM, OCHOBHE 3aBJIaHHS iH(OP-
MaIlifHO-KOMYHIKaI[IHfHOTO MeXaHi3My — 3a0e3MeunTH KOpHCTyBaya
HEOOXI1THOI iHPOPMAIII€I0 1 TOCTyraMH.
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