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CEKIIA 9. JIINEPCTBO B VIIPABJIIHHI NNEPCOHAJIOM

FEHOEPHI ACMEKTU ®OPMYBAHHSA IMIAXKY NIAEPA

B. B. lepukoH, cmydeHmKa crieuianibHoCcmi YnpaersiHHs nepcoHa-
Iiom | exoHomika npaui, epyna YIEl-31

J1. B. Pyduu, Haykosulli KepigHUK, OoueHm kaghedpu yrpaesiiHHs
repcoHasioM, €KOHOMIKU fpaui ma eKOHOMIYHOI meopii, K. e. H.
Buwut HaguanbHul 3aknad Ykooncninku «llonmaesceKkuli yHieepcu-
mem eKOHOMIKU | mopaierni»

Brepire moasaTTs «iMimk» 0vio BBeneHo B. M. Illenenem, skomy
JIOBEJIOCS MPOTATOM JOBIOrO 4acy IOBOIWUTH HOro IpaBO Ha ICHY-
BaHHA. Ilicisl BPOro moYajgocs BUBYEHHS NAHOIO IOHSTTS 1 CyIe-
pedku mpo Horo 3MicT. Tak, B pe3yiabTaTi JOBMOTPHUBAIOrO 1 MHIL-
HOT'O CIIOCTEPEKEHHS 3a TEJEBENYUYNMHU, aKTOPAMHU, BIIIOMHUMH OCO-
oucroctami I1. C. I'ypeBud 3p0OUB BUCHOBOK, IO ITOHATTS «IMIIXK»
BKJIIOYA€ HE TUILKHM NPUDPOIHI BIACTHBOCTI OCOOHMCTOCTI, a ¥ cre-
iaabHO BHUPOOJIEH]; IMIDK 1€ HE TIJIBKHA BUIJIA, ajl€ 1 IICMXOJIOriY-
HUW TUI JIIOJUHW, PHUCH SKOTO BIJIOBINAIOTH 3alUTaM dacy 1
CYCIILIBCTBA.

Ji1g HafKkpamoro po3yMIHHS 3BEPHEMOCS O IIOHATTSI CaMOro
ciioBa. Y Iepexiiazl Ha DPOCIMCBKY «IMImK» («o0pas») € «Ipucyr-
HICTHb BIACYTHBOro». TOOTO Iie Te VSBIEHHA IIPO JIFOAWUHY, IO
3AJIMIIAIIOCS Y CBIIOMOCTI JIFOJEN BXKE YV BIJICYTHOCTI CaMoOl JIFOIMHH,
T€ BPaXEHHs, K€ BiH crpaBuB. BOHO MOe OYTH K HEraTUBHHUM
a00 TO3WUTHBHUM, TaK i «BIJICYTHE», B pE3yNbTaTi SKOTO BiH HE
3aJTUIINB CITiTy B CBiIOMOCTI JIFOJIEH.

daxiBIli BBOXAaIOTh, 110 B IMIJ[)KI HAHBaXKTUBIIIMMH € TaKi Xapak-
TEPUCTUKU: IHIUBIAyalbHO — OCOOMCTICHI pHCH (BHHSATKOBICTb,
BIIEBHEHICTh B c00i, cuia); comianbHi pucu (TypOoTa Tpo IrojeH,
3HAHHS iX TpoOIeM, IparHeHHs MOKPAIyBaTH KUTTS); OCOOUCTICHO-
eHepreTMqu pucH (eHTy3ia3Mm, 0aabOpPICTh, onTHMi3M)' COIIAJIbHO-
EHEepreTUYHI pycu (BMIHHS BIUIMBATH Ha n}oglen PIIIYy4YiCTh, eHeprm
BOJI, HaHOJ'IeFJ'II/IBICTB) coliagbHO-MOpallbHI pUCH (BUCOKI MOpPaJIbHI
SIKOCTI, BIAMTOBIAHICTh CYCHIJIBHOMY ieaiy).

OzHak BapTO 3a3HAYUTH, IO HISKOTO YITKOro HAOOPY IMIUKEBUX
pHUC 3arajoMm He 1CHy€ BCE 3AJIEKUTH BIZI KOHKPETHOTO nmepa Sk
MIPaBUIIO, I_IlJ'IlCHI/II/I IMIJDK CKJIAJA€ThCI 13 HHU3KH MleOlMl,Z[)KlB -
KOHKPETHMX MIKPOMOJIENICH, SKI PO3KPHUBAIOTh TI YW IHINI PHUCH
LITICHOTO IMIIKY.
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VY cycninbcTBi JaBHO BKe COPMYBABCSI CTEPEOTHII, IO 3aiMaTH
KepiBHI MOCaJX TTOBHHEH YOJIOBIK 1 3pyWHYBaTH HOTO TOKH IIO HE
BIAETHCS, XOYa KiHKAa BXKE, SK MiHIMyM, OCTAHHE CTOJITTSI BeZe
AKTUBHUH CIIOCIO KUTTS.

BBaxkaeTncs, 110 KiHKa-JIiAep Mae CKIAMHIMNEN IMIiIK, HIX Jiaep-
40JI0BiK. BOHa MOBMHHA MaTH B CBOEMY iMi/[PKOBOMY ITOPTPETI ITEBHI
«4OJIOBIYi» pUCH. AJle Ha 3arall y Hei MaloTh MePEeBaXKaTH PUCU CYTO
XKiHOYl. MOXITMBO, TaKUH «ITyJIBCYIOUMID IMIJIK CTBOPIOE yCKIIaj-
HEHHS IS JKIHKH-JTiepa 1 3aBayKae ayAuTopii MPHUCTOCYBATHCS O
Hei. B pesynbrari He BHHUKAaE HEOOXIJHOTO pIBHS 3BHKaHHS,
po3mi3HaBaHHS 1 mepen0adyBaHOCTI.

V OuIBIIOCT] BUMAAKIB BIA3HAYAIOTHCS MO3UTHBHI SKOCTI JKIHKHU-
migepa.

Haromnomryetbes, 1110 *KiHKY TOJIEPaHTHI y CIIKYBaHHI 3 1HIIHMH,
MparHyTh B OUTBIIIN Mipi JOCATTH TapMOHIi 1 TOMY BiIIafOTh Iepe-
Bary KOMIIPOMICY, a He KOH(POHTAaIii, KoJeriarsHOMYy, a He iepap-
XIYHOMY CHIOCOOY MPUIHATTS PilliCHb.

Bimomo, mo B kpaiHax 3 BHCOKHM pPIiBHEM >XKiHOYOTO TPEICTaB-
HUNTBa y cTpykTypax Biamu (®Dimmsuais — 39,0 %, Hopseris —
35,8 %, IlBemis — 33,5 %, Hanis — 33,0 %) kpamie, HiXK AeiHTe,
BUPIIIYIOTECS TMPOOJIEMH €KOJIOTii, OCBITH, OXOPOHH 3II0pOB’sl, CO-
iaJTHHOTO 3aXKCTY, JOCATAETHCS 3J1aro/ia B CyCIIIBHOMY OpPTaHi3Mi.

Jlinep-4uoJioBiK 3a3BHYail Jli€ HAIIOJICTJINBO,TBEPIO,PIIKO HJle Ha
KOMITPOMICH Ta ¥ijie YiTKO MO IUIaHy J0 CBOET METH. AJI€ YOJIOBIKU
OLIBIN CXHUITBHI A0 KOH(MIIKTHOL KOMyHiKaui'l" BOHH 3HAYHO YacCTIIIIE,
NParHyTh IEPEBECTH KOH(meT 3 JUIOBOrO Ha MI)KOCOGI/ICTICHI/II/I
piBeHb. Yom0BiKY, SIK PABHIIO, ALY Th MUIXOM eCKalauii KOHPIIKTY.
[Nepemik BUAIB IisSUIHOCTI, MO KEPYIOTHCS Maiibke MOBHICTIO a0o
4oJoBiKamMH, ab0 XKiHKaMH, Tyxe oOMexxeHni. BTiM, 4oIOBiK Ha Ke-
piBHIH Tocani y OUIbII «KIHOYIN» Tary3l — SBUILE 3arajioM OibIl
MOLIMPEHEe, HDK XKIHKa-KEePIBHUK y OIbII «40I0Bivii» chepi. €nu-
HOIO Taly33l0, IO KEPYETHCS MEPEeBAXHO JKiHKaMH, € ocBita (69 %
KEpIBHUKIB — JKIHKH).

BopHouac icHYIOTh MEpeBaXHO «4OJIOBIYI» ramysi, e MOHAaX
80 % KepiBHUKIB — YOJIOBIKH: TPAHCIIOPT, OYAIBHHITBO, CIJIbCHKE
rocroapctBo. Huska ramyseit € reHnepHo 30amaHcoBaHuME (44—
55 % KepiBHUKIB € )KiHKaMH) — IIe TOTeJl Ta pecTopaHu (cepen ycix
Cy0’€KTiB), Aep)kaBHE YNpPAaBIiHHI, MHCTEITBO/CIIOPT/po3Baru (ce-
pen IpuaInYHuX 0ci0), onepauii 3 HEPyXOMICTIO, 0XOPOHA 3J0POB’,
a TakoX omnToBa Ta po3npioHa Toprieis (cepen DOII). ¥V Gararbox
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rajry3sx € OKpeMi BUJIU JISUTbHOCTI, A€ KIHKU-KEPIBHUKU CTAHOBJISATh
OinpimicTs. [lepernik ux ramxy3eil BiITBOPIOE CTEPEOTHITH IIIOI0 TPa-
JTUIIIAHUX BHUIIIB MisTTBHOCTI )KIHOK y JIOMOTOCIIOApPCTBI Ta TPOMaJIi:
OCBITa Ta NOTJIAM 3a IITBMH, COIliallbHAa AOmoMora (Ta MisUTbHICTB
npodCHiyioK), TOTeNi, PeCTOPaHu, PO3ApiOHa TOPTIBIS MPOAYKTAMH
XapuyBaHHS Ta OJSITOM, TMOIIUTTS OJSTY, CaJOHH Kpacu, TypH3M,
MUCTEITBO Ta BiIMTOYNHOK, KOHTPOJIb 32 KOIITaMH (00K Ta ayIuT).
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2. JlaBpunenko H. B. XenmuHa: camopeanuzanus B ceMbe M OOLIECTBE
(rennepusbiii acnekrt) / JlaBpunenko H. B. — Kuis : BUIIOJI, 1999. —
172 c.

SOFT SKILLS TA EMOUIAHWWA IHTENEKT B NIAEPCTBI

A. B. KaneHiueHko, cmydeHmka crnieyianbHocmi [fomenbHo-pecmo-
paHHa cripaea, epyna (PC-51m

J1. B. Pydu4, Haykosul KepigHUK, OoueHm Kaghedpu yrpassiHHs
r1epcoHasioM, eKOHOMIKU rnpaui ma eKoOHOMI4YHOI meopil, K. e. H.
Buwut Has4YanbHul 3aknad Ykoornicninku «llonmascbkull yHieepcu-
mem eKoHOMIKU | mopaieri»

Ha cyyacHoMy erami po3BUTKY JiIepCTBO € e(EKTHBHHM pery-
JISITOPOM YNPABIIIHCHKOI JISUIBHOCTI Ta YaCTHHOK) CaMOro MPOLECY
yrpaBiiHHs. B yMoBax, KoM TEXHOJOTIT, IHHOBAIii Ta T€OMOIITHYHI
3MIHHM NPUCKOPIOIOTH X1JI €BOJIOLIIT, 3MIHIOKOTHCS BUMOTHU JIO JIiep-
CTBa B praBJ'IiHHi HpiOpI/ITeTHOFO 3HAYCHHSA Ha6yBa}OTB TaKi KOM-
NETEHLT 5K, 3JaTHICTh KPEATHBHO MUCIMTA [ YNIPaBILSTH YacoM,
HABUYKH KOMYHIKALii, KepyBaHHs NPOCKTAMH, KOMaHIOYTBOPEHHS,
BOJIOJIIHHSI 1HCTPYMEHTaMH PO3POOKH CalTiB, KOMIT'IOTEPHOI Ipa-
¢iku Ta BiJICOMOHTaXXKy. 3a3HauYeHI TEHJEHINT aKTyai3ylTh HOCI-
imkenHs Soft skills B migepcTsi.

MerToro IocniKeHHs € aHalli3 TeopeTHuHuxX 3acay Soft skills Ta
€MOLIITHOTO IHTENEeKTY JIiiepa B yIPaBIiHCHKIH AisITBHOCTI.

HocnimkeHHss aaHoi mpoOiieMu 3aiiManucs Taki BYeHi, SK
Boznrok O. M., I'ypa T. B., Kosacuk I. B., Koctups 1. B., Hecry-
ns C. 1. Ta inmmi.

VY po3BHHEHHX KpaiHax ChOTrOJHI (POPMYETHCS MOHATTA M’SIKHX
HaBUYOK (soft skills). Sk moka3zyroTh HOCIIHKEHHS, «M’SIKi» HABUUKH
HA3UBAIOTh TAKOX YHIBepCalbHUMHU a00 (YHKIIOHATBHUMH KOMIIE-
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