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®OPMYBAHHA MOHATTA PEIHXUHIPUHI Y CTYAEHTIB-
TOBAPO3HABLIB: KOMMETEHTHICHUWX NIAXIA

Sk cBigYaTh pe3yJIbTATH IOCIIIKEHb TOCIIOAAPCHKOI MPAKTHKH,
3HAYHUX PE3YyNbTaTiB CyO €KTH MiANMPHUEMHHIITBA JOCATAIOTH JIHIIE
32 YMOBH CHCTEMAaTHYHOTO 1 LIJIECIPSIMOBAHOTO HOBATOPCTBA, Ha-
LIJIEHOr0 Ha MOILIYK MOXKJIMBOCTEH, a TAKOX BIPOBAKEHHS HOBUX
BH[IIB TOBapiB, OCBOEHHSI HOBUX PUHKIB i ()OpM opraHizamii Iisib-
HocTi. HaifGinpIl pe3ynbTaTUBHUM MiAXOIOM € PEIHKAHIPHUHT, KA
nependadae MPUHIMUIIOBE TIEPEOCMHUCICHHS 1 KapAWHAIBHY Tepely-
noBy Oi3Hec-mporeciB uIst 3a0e3nedeHHs] KOHKYPEHTOCTIPOMOKHOCTI
Ta BIJIOBITHOCTI BUMOTaM PUHKY.

VYnepie A0CHiPKEHHsT OCOOMMBOCTEH BIUIMBY PEiHXHHIPHHTO-
BOTO MiJAXOMy JO BeICHHsA Oi3Hecy OyJI0 HayKOBO OOIPYHTOBaHO
M. Xammepom i J[. Yammi Ta oTpUMano MOJaNbIINH PO3BHTOK Y
poboTax 3apyOiXHHX Ta BITUM3HAHWUX HaykoBIiB T. JlaBeHmopra,
VY. Kerrunrepa, M. Po6cona, [I. Tonra, ®.Ymmaxa, /Jl. Hlopra,
B. Anapienko, O. Binopyc, A. Boponkosa, B. I'punboBa, 1. Mapkina,
T. Mizepna, A. Hanmusaiiko, B. [Tactyxosa, O. [Taxomosa, A. Canue-
koBa, O. Tpunin, JI. ®ponosa, 3. Xomnox, 3. ly6ina, M. UepHeHko i
iHIINX. BHECOK y pO3BHUTOK 1 MOTIMOJIEHHS] OKPEMHX acleKTiB CTBO-
PEHHSI MPOLIECHO-OPIEHTOBAHOTO yMpaBiiHHA Ha 0asi opmyBaHHS
CHUCTEMH PEIHXHMHIPUHTY Oi3Hec-porieciB 3poouu BueHi E. Kicenb,
B. Ocoscokwii, M. lllanot, M. [lInakapros.

BusHaueHHS TOHSATTS «PEIHXKHHIPHHT» Y (axoBii iTepaTypi
3HAWILIM BiTOOpaXKeHHs HHU3Ka pi3HMX minxoxmiB (tabdmn. 1). Ha

l.
O.
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MiJCTaBl PETENFHOrO aHAIi3y iX CyTHOCTI Ta imeHTH(]iKaril 0a30BuX
CKJIaJJOBUX HEOOXiHO, Ha HAI TTOTJISIT, 3pOOUTH HACTYITHI BUCHOBKH:
1) anami3oBaHe MOHATTA € HAJA3BMYaHO MICTKMM Ta Oararo-
TPaHHUM, IO TO3BOJISIE PO3MIIAAATH HOro B MEXaxX Pi3HMX KOHIIETI-
TyaJIbHUX TIAXOJIB — CUCTEMHOT'O, MPOIECHOT0, ()YHKI[IOHAIBHOTO,
OpraHi3aIiifHOTO Ta IHIINX;
2) y BH3HAQUCHHI CYTHOCTI «PCIH)KHHIPUHI» HAayKOBIIl aKICHTY-
I0Th yBary HacamIiepesl Ha MPUHIIMIIOBOMY IMEPEOCMHUCIICHHI 1 pa-
IUKaTbHIA Tepe0yaoBi Oi3HeC-TPOIeciB ISl TOCSTHEHHS KapIu-
HaJbHUX TTOKPAIICHb IMOKA3HHUKIB €(EKTHBHOCTI: BapTOCTI, SKOCTI,
CEepBiCy Ta OIIEPaTHUBHOCTI.

Taoauus 1 — Ilinxoau 10 BU3BHAYEHHS CYTHOCTI NOHATTS
«PeiHKUHIPUHD» TeSIKMMH BITYU3HSHUMA i
3apyOisKHUMHU HAYKOBUSIMHU

Reengineering the
corporation:

A manifesto for
business revolution/
M. Hammer,

J. Champy - New
York : Harper
Collins, 1993. — 32 p.

ABTOp BuzHaveHns Ba3zosi
[nxepedo] NOHATTS CKJIAA0BI
A b B
Hammer M. PeimkuHipuHT € QyHIaMEeHTaIbHE | YB’S3Y€ B €MHE

MEPEOCMHUCIICHHS 1 paJiKaIbHe
TepenpoeKTyBaHHs Oi3HEeC-TIPOLIECiB
i3 METOIO JOCATHEHHS 1CTOTHUX
TOJIIIIEHB Y TAKUX KIIOYOBHX IS
Cy4acHOro 0i3HECY MOKa3HUKAX
Pe3yNIBTaTUBHOCTI, SIK BUTPATH,
SIKICTb, piBEHb 0OCITYTOBYBaHHS 1
OTICPATUBHICTh

LiJTe BUTPATH,
SIKICTB, PiBEHD
00CITyroByBaHHS

Johansson H.
Pendlebury J.,
Business process
reengineering /

H. Johansson,
McP. Hugh. //
Breakpoint strategies
for market
dominanct. — John
Wiley & sons, Inc.
1993.

PeimxuHipyHT 6i3HEC-TIPOIIECIB — IIe
cnocid JOCSATHEHHS MiIPHEMCTBOM
paavKaIBEHUX 3MiH y QYHKIIOHYBaH-
Hi (BUTpaTH, TPUBAJICTH IUKITY,
SIKICTB 1 CepBic), 110 BHKOPUCTOBYE
Pi3HI IHCTPYMEHTH 1 TEXHOJIOTI{, 110
posrisiiae mporec GYHKIIOHyBaHHS
HiIIpHeEMCTBA He SIK Habip GyHKIIH,
a sIK HaOIp B3aEMO3aJIC)KHUX, OPi€H-
TOBAaHUX Ha KJ'IiCHTa OCHOBHHUX
0i3HeC-TPOIIECiB.

Po3rmsia peirxuHi-
pUHTY SIK HabOpy
B32€EMO3AJICIKHUX,
OpiEHTOBaHMX Ha
KITII€EHTa OCHOBHHX
Oi3Hec-TIpoIIeCiB
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Ilpooosoic. mabn. 1

A

b

B

Bopucos A. b.
Bonbimoit saxoHOMU-
YECKHH CI0Baph. —
Mockea : KHIKHBI
mup, 1999. — 895 c.

PeimxuHipuHr — porec 0310poB-
JICHHSI TiANPHEMCTB, GipM, KomIia-
Hill 32 JONOMOTOI0 MiTHOMY 1HXH-
HIPUHTY Ha OUIBII BUCOKHUH piBEHB

Icnye imxuHIpHH-
TOBUH 1HCTpYMEH-
Tapiit

Bunorpanosa O. B.
PeimxuHipHHT TOp-
TOBEJIBHUX MiANPH-
€MCTB: T€Opis Ta Me-
TOJOJIOTIA [Aucep-
Tanis| — JloHeubK :
HouTEY, 2006. —

PeimxuHipyHT 6i3HEC-TIPOIIECIB — IIE
HayYKOBO — MPaKTHYHAH MiIXix 10
3iHCHEHHS KapIUHAIbHUX 3MiH
0i3Hec-TpoIieciB MiANPUEMCTBA 3
METOI0 3HAYHOTO ITiABUIIEHHS PiBHA
HOro KOHKYPEHTOCIIPOMOYKHOCTI

HasBHicTh Benm-
KOTO 00csTy (haKTiB
1 3HaHb MPO iCHYyIOU1
Oi3Hec-mporecu
00Mexye MpocTip
IUISL TBOPYOCTI
JIIOJEH, 110 3aiimMa-

OM3HEC-TIPOIIECCOB:
MOJTHOE JIEKapCcTBO?
// YnpaBiieHHE KOM-
nanueit. — 2002. —
Ne 6. — C. 68-76.

437 c. FOTBCSI IPOCKTOM 3
PEIHKUHIPHHTY

Ileiin JI. PeimkuHipuHr 6i3HEC-TIPOIIECIB T'onoBHy posb

Pennxunupunr 03HAyvae, 1o CyTi, pilllydy, CTPIMKY 1 | BiAIrparoTh 3MiHH y

TIIMOOKY «IIPOPUBHYY MEPEOYIOBY
OCHOB BHYTPIITHbO(ipMOBOL
oprasizarii Ta ynpasJiHHI

KaJpOBOMY CKJIai

Otxe, AK MOKa3ye aHali3 JITepaTypHHUX JKepesl PeiHKUHIPUHT
HacaMIlepe/] MOKIMKaHUH BU3HAYUTH, YUM CYO’ €KT MiAMPUEMHHUITBA
JIHACHO MOBMHEH 3aliMaTHCH, 1 TUIBKM MOTIM BXe — SIK TIOTPIOHO 11e
pobutH. PeimxuHIpUHT irHOpYE Te, IO €, BiH HAIlIGHUH HA Te, M0
MOBUHHO OyTH. 31IHCHUTH peiHKUHIPUHT Oi3HECY 03HAYAE CTBOPUTH
Oi3Hec 3aHOBO, a HE BIOCKOHAIIOBATH HOro, BHOCSYH KOCMETHYHI

3MIHH.
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