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lu rlrr: rn*rlcrn rvorld bnsiness connections become more complex and running
:. !,ii1i11iq';;.; rrr; ;r rvlrtdc requires cooperaiion witlr a plenty of differsnt counterparties
r:r: iri;ri*:r rrrppricrs" L:$$tomers, banks, brokers, distribut*ls and others. The
1ri,i1':*r;r:*ii*rr. r:l thr speciiics of the business negotiation cafi be a competitive
, ! ,rrr ,,:. irr rlrorlcm busincss envjronmcnL"

i hr: *inr of tiris thesis is to highlight the rnain peculiarities of businsss
ri'$il{i;r1rl}} r'rirti the importance af their eflective mafiagelLent"

l'{Ji:i:{irr* nqgotiators never !:offe to the negotiations r-mpreparcd, tirey take
ii.ilt l{, i lllrrt:l ttll fiecessary iniomtaticn and to rlraft t}re most important points ttrat
r iri ,ri'l l,: ilisttrnsctl.

llrr:rr i,rs a plenty of'negotialinns strategies but all olthern are based on the
rrtii'r:.,r'i tir.ru *f the cor.rnterparties inierests. 'fherefore, ihc preparation to iho
rir:.rltiirttr){i$ should be accompanied by anal,rrsing not orrlv ytiur strerrgths and
rrt:rllr!:ific$ but *lso tlee ones of thc other party. Besicles, the determina.tion of the
liririrrr'\, g*als ol {he second party is the key to understanding of ivxrat you can
11! iilliirr: i$ ycur counterparty in order to end in the wi*-win situation fbr bclth of you.

Ax Numprasertchai and swierczek, the authors of the article '"Dirnensions of
'j!iif-'ilr$ in trnternationai Br"rsiness Negotiations: A Comparative Stur<ly of 'lhai and
lirt,'rirrli*t1ill fJusiness Negotiators", meniion "the success of internationa! business
r:l;riions depencls on effective business negotiations,, il l.

l,rior to entering any fbnnal n*gotiation, i{ is important lor an indivic{ual to
tiliuk about what he or she wants tc achieve from the proce$s. 'lo that end, it makes
:*'nss i$ pul on paper specilic goals or dcsiruble outcornes.

The next task should be to identily (or try to identify) :rny potential
*r:ll,:r:e$ses in the opposing parfy's position.

confiict and negotiation are aspecls ol running a business^ grxiness olvneni
l;mf r.*ntlict with parfners, lnanagers, emplo,vees and the general public. Negotiation
r:; $flcil nece$sary to create an amicable solu$on for all parties involved in the
r:i!r!il!r[. Many sraall or home-based businesscs ayoicl intcrnal conflict and
rrr::l$tistinn because owners are pilmarily responsible fi:r cornpleting business
irirr*tions. However, extemal conflict and negotiatinil {rccur for most cr:mpanies in
tl:,, i:rrsiness environment Ill.

{n general, it should be said that the psychologicai llactors play the vital role i1
rilr1' rlcgoiiation. Keeping calnr, avoiding confron&rtirx. always airning to reaclr a
(:,.ir!sinsuti are all the deterrninants of the success in the negotiations.

The fbllowing contract negotiation ob.iectives can be use ta evaluate the
r,',.)rltr*{1 on each olthe following items [2]:I Expiain clearly all essential prerequisites, terms and couditions.

3r'rl H::.,'il;il',:.1fl;',f:..-t*rv: 
uatliouirir",li ;a uixuaporrrufi ancxypcu : varcp. r,rix'

ll'Hcu. rrari. vrr-r erouonoii. ,'l^]j.:ii:l i?'i-o t llouertiri i M-so ocuirr i 
',ry*,i v*poi.ilo'eq. uaq. y'r:erouorurirc" i .'.,p,;"',i1,,. i;'ii#_fi::.,::J.:ij:ff;t;:ir.,-,i_Iffi:,xdpeytsagx,r;peirKor.: lllySiH 0.C). (rorrou. p*a. i1.,." lnl _Au,r"rlol.:iliot}]yETl, l0l3. - 2
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rlapoolyBaru !r&crr{y soBi{iirHix HAI{KP, rrKrrro qe Hso6xijlno KoMuarriil

Anriepcn+rixyBarr.I 4)opnd?r opraFri3artii HllAKP, po3{roBc}oA)KeHI{n l{epexeB
MoAeneii; 3AelrsBr.rriJ, rrilrBilnllrrlr isrenciraricr'; ra e$er<rranic'ri, H

sa6e neqntn flour),x snrcotrastlin y Mexax €lC; :a6e:ne.utrn ricsaii 3g's3ox
: irnrrai*n Euilarvlr.r gimr,nocri aa Belrfir(oMy reorpa$i.*rorray npocropi; porruu
crpepy ayrcopt:usr"y :]aeA.atsr'r Br.rKopxcra].raro noqe;li ni4xprrnx iulronarliii;
rurrpore rco,ro $axintlie pi:ltrax ranlteii, rri upnpo;1rln He r\{o}Ky'll' po':rrlirqyuarner,
o;ryir"r xpaixi; Brrrpaaalli xonxypeniliro :a ilaxiarlirra $inaHcori pecypci.t

rnc6acriony macrn, a6i.
IC eC rroBlrnxa nignlrqyearu csiit BuJurH rra flpocropowtft porn

enpoSrrnlrna y €C. ile nou"{:auo 3 rprM. rr1o qluua c}.rcrei\{a po3nrnproe goc'ryn
pecypcin, sH;rHL i rovueteuqii.i y 6y,t1r sreiii ;linnnui npclor-opy o6'cilNanas,
iioro 6i-{r,Er piunNril" IC €iC cnpr.rae pose'.r:rannrc npo6rerrr npoc'rc}poBoro p{r:3BL

rrpoMi.rc;roxoc'ri 6iluu e$ertnnno.

Fino6pclna T.{)., r.e.n",

Br.r urnfi uanqiun,ur'rf raxlar Yrooricni
<<l-iorraacrK n ii ltr ixepclrrer erosor,rixs r

POII) JIL PX{AB I{ y 3 A [iF]3flEtI E]f H I I HI{ OBA[III4I{$|O P03 E UT Ky
I'KOHOMIKI,I

Y cyr1i1g1111t yhfoBax po3Blrrl(y ero:roltim.l :]Hanr FaxirriBlltvl

exononriqsoro upoilniraHHx 'r'il qrlHwr{r(oM Ko}rx}pcurocnpol.rox*tocli xpaiuu
THHOBaUIXHa /Irr{-{brrlcrr}. Flauiosa'rula KoHr{yp{:HTocrrpou,roxuicTs ra6e"lne
ysl)e3 or{oBneFrHs 'rexuonoriii, noilryx r{oBtrx prlHxoaux
rrepcilexllrnuux raly:ler-:r rocnoAapmBauH{ Ta BttpoaaI{xer{Hff

issonauif.

Hl(r! p
pr3Hofo

Ynpandunr ixnonarlifruorc giruulricruo 3a6e3rcqyerbcfl Ha {erixbxox pi
I{a p!Br'r! fiulllpr4€r{c'l.rJ,, peflorjarrbHoMy prBHl Ta }ta plB]It Aep}raBa y u
l{;rrc,roily ponL B yr.:pannilrui iu*iosauiii}roo ginrr,uic'no ui;rirpae AepxaBa, t
posp*6nre tceNln;texc nplrlrrllrnix ra Lreroiiis fi.trauyBatrllrI. c'nlturyt
peryJlHlBaHHJr i rontporro np<.rqccin inHoeauifi rroi gix.,*,uocri g iiayxoBo-rexl-I
Ta BripoSHHxIirl ctlrepax - inlrosaqiiiny no;rirnNy.

Bnpona,txeuHx i pean:iraui* irmonaqiiil.rux :rpoexriB ]l
c]'llpoBojlxq/("l'l,ct{ pffjlol\r npo6.rcu, 

'|xi 
eraHtira$Tb tx Ila nrin-po-.

uarpopiani. Tolry arryanrrnoro fi alxoBo-flpal(TrlqHox) npo6JleMosJ, .sKa

4ocni4xeanr, e Br.{Bqe}llrr :apyOixnoro 4ocaigy .{epxaBuoro pery
iuvoeaqililroi 4irnlnocri 1a BAocKoHBnellHr inuoeaqifiiloi uoLri:rnr:.i Yxpaiur I

ocnoni auxoprrcraHHri oui roeoro r.ocBl1y y r{iit c*cpi.
l,{ixawriu .{;is Aoc:riAxengtr r-: ]locBiA CIIIA, nxi laiimaro'rl oA}re 3 npeB

viorlr, y cni'ri 3a Bn'r'patar{N xa c$epy nayn-ouo-gocri4rlrx :'a ,lccnigr
Koncrp).Kropcr,KHX poSil (l'{AAIiP). tlacrxa rliuaucyaa:r:n : Segepaar
6rolxery y 3araJr,ulrx Brrparax Ha uaynoai jloc;ri;INeHuq i po:po6xu cx.naAac

51
52

Fasannyn H,

,r 'llir i'rs;rir,r{r ?8 7o. Kot.rlrn ttre,i{epzurtnoro 6rcr1xe.lv pt:l:lnorli:rxnr.ri,cr{ }{H

1', r:.:r rrt.it{rBi qcpe'l cr{creMy $clepalrr,nrrx riorrrpsrriii i rpaH.iiu. rrlo
3iitr 1 11.t',,",,aj{, tor'toBnt{tr qt{I'tlM, nptlu8T}It4M npOMHCJTOBTIM xOpuopaqi**t :a
rNrrtii.i.r; illii;,'urlarlrr[M aegepxanuoi $opr"ru n-nacvocri, a raxox rleAepansrrar,r
:#i,,lliilrJ!j{r.! ljlocniAn}rtlbr{r{M r.lg]tTpaht" Benaxy qacTnlly ]tprrx.rlalH]1x po6ir:a
.ir: ii:,{::ii'r'}i*$i* Ko}rrparTa!:}.r BrrKoHy}orb rqrolttrenoai notrnanii [[, c. a6g-469].

f l t"r$aiFi nOpinrxnr: : nponirlnlrul.t xpaiilanru ceirv pincHn Aep)Kar]lroro
.i,:rli.iiit'ritili'lrll ilrr:onaqiiiroigitrfbrlocri c 3naqno Haxrtnlll, a npasarui igeecrfi1;ii xe
iriri'ii': 'irri,"rclriloro xaFlaffiepy" Y 2000 * ?008 pp.3arrr-rbrla cvMa Bpirpar Ba
i1if.:rr,irliiirv;lix.nruicrr nocrilil.ro 3pocrana (200ii p. - 11994,2 r"r:rll. rpu.), oAHaK B
:i'i!i,r [r rti.rqS-v.rucx crpiure c*opoqe]r'r{ r,t4.rpal na 4044,3 nn*. ip*" {a6o Ha
1' , .i:t " r' I rr{.! 3r'Mon,uc}lo ueralvBr{}rrr{ Brurr.{B$M cniror:oi $iriaHcanoi rpa:n.
lir'rr;i:,iiriri r:fir:ni'exrpar y 2009 p. cr&Hoslrn 794g,9 vnH. rpn. V 2010 * ?011 pp"

i:t').t'.:lii !*r rpar na iuuoreartifLry gixrtr,rric'1,t, 3lraquo :l6i;ilrnfiecx, JlocfirHyglrrrl
-ri,''+1rriqrr,1111,1111r'0 sFr&q€Hlrr y 20ll p. * 14333,9 MnH. rpfi. ilpr:re, BXe y 2912 p.
rr,';i:.,,rrs. s at{eFor{enr{r o6cr{riB $inagcai-*axnx inHonaqiiiHoi 4ixruaticri Ha
.:ii'r 4 I qrrrr. rpn" {a6o rra I9,91 ?,o). Bur;rana ua inxonaqii.tny ,lirnr,uicru y 20i? p.
i,iati,]llil:ilr I I480,6 MnH. IpH.

ll*rrxixl! 3 Eraclilrx il?&epen y 2$12 p. nopinxrno r t0lr p- 3Mer{rlwr,lprch na'i.ri r trlrlis.r'pu.a6onal9,91 %tz*12p. ?33i,9rrixx.rpn.),risurprxA*eper--Ha
lrr1r,ti r'r:ur. rpn. a6o ua 55,28 a/, (2012 p. - 2g15.6 vrrx" rpx.). Taxox

riift.i':r'-rllii';t{t'fbcN :6i:ituresus nlinarriin na irnorarlil-?ny AisnbrTicrb. 3 AepxaBrrof{}
1rr,1.:tni!:r'.r ll* ?5,1 er,'ru. rplr. a6o Ha 5A34% (20i? p. -224,3 Mnl{. rys.): garparH
i:frr:i'jrirrlr irnecropir y 2{i12 p. r6i;rsura-nricr y 17,5 pasin nopi*HNuo': t0il p.
,,'it.'ii t)94,8 nm, rpu.) [3].il,rr:''.ril ;lepxaen y $iuaricJeanni innosaqituoi,qir;rrnocri y 2012 p. c*'arra
riiii;i I.ii:'it, $iua.ucy*arrux 3a paxyHrll{ BJracHr.{x rourrin - tr3,g0 g,o, rourir
illriii'r,ri'u\ innecropia 8,67 o/o, ivnrax 4xepe.l *25,48%.

I r;r;N.rrusa poJr:: B inrronaqiiiiliii cmcreui po3Br4Hyr"x xpain aigeognrr,cx
riiilrr!r.1r u$ri\allr,lir{r1,r 3arffri}Aau. Y CI1JA 6la.rtxo narr,rsuuiy ycix t}yarlaruenraJrb}Jr.tx
rtr!,:rrr,ilifiti:, FlilioHy$Trtr alrepnraHcrxi 1'nieepcmerx, npr{rI0h{y Be.nr.rKa qacfi{ua 3
.r1r f ,iiirlrnc)rc'r*cir {relepaulmru yixnor,r. vninepcrrrercrxlrii cexTor! /lanii
, i'ri:r r.ri-l'gl$:i 3 s0clM}r ylrixepca'r'elin ra nignoprgxonannii i\,fiHicr*pcrny Halxn,
:ir"r ;ri !:,!'ir ij' 'i'a ixuogartjii. 3 Kaj.rrl-rrir\,r ynieepcnrerou Mirricrepci*o* ,ouy"*a,
, , ,' rr, r,:$:'iri r* inllonarlifi yKJr&[a€.ir,cri Kor.r1"pitK,r {lrcrforrnance Contract), xxran,
i i!:;'!'.!, 

" f){:rxsMer{T}/Iorrc$ rari gaxcrr*i acnexT}r cnirnpaqi, xx: ra.xy:ri ra c$epa,
t4:,r';;iiriirr r'<rK roryBarr.rue garurfi BH3; r<iinxigri ra xx.icsi napaMe'pr{ pofiqlu

iii;i, it! rJ-raryi npiopnTe'nri HaupnMH r{ay}i0r}o-A0c,'ri:1noi po60'nn, nlo siAnoei4arora
:i'::;',i,,r{{i11\ piar'rru i $iHaucyna|nr'rylbcfi 3 jlep*{aBrroro 6n4Nery; Hanpa&{Kr4
ri:i:ir,,|r{i:t*e:rijluoi po6o.ru, :.Uo $inancyn.rr}rM}Tbcrr r pieur.rx A}ffepen [], c" 359_

lriprilri npuraMalrua. po3raryx(osa Mepexa B&rqr{x }raar{arjr}rlr{x ragragin.
r i,i*r1* irs i.09.201 1 p. n vxpaini ds:ro 345 gH3 tn-tv pinnx anpeAnrauii'ra 4g9 -
I ii t,,r,ilu itrpe;1rrTailii, r[pore HayxoB:i ra nalnoso-Texniqsi pooorn Br.iT{oH},Ba,ryO
!11iiii il{r rar-na4in t4l" 3naqira ximricrr, BH3 yr<pailru € He.]]ocrarr{bo

v
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laSC:tueqCHOI{} KaAp{-ri}rjM!{.:locJriAHLliI'Kl4NlU. iH*OpN,liuliiilntNtlI, $iHarrcoluurt
Marepiarrb!rt)-TcxHir{uLiMH pccypcaM}{. lleJloclarsirut € fbiIIalIcyBal{tls IIayKo

poSorLI y IlH3. l{painrz eC *lrrpa.ranrb Ila ltoonijpxegss i po3p05(Il :5 - 30 9/o ni

3ai'airbl:rrlx a$rflrHyBar{r} }{a,vTp}tMaHHs BH3. YrpaiHa - rpoxlr diirrrne 3 %[2,';. a6l.
'i.'axarnr vnnoh{, innoiia{ii.iua llori'rfiKa Yrpa'rirra noB}IHHa crlpgMoByllaracfl I

BilOCXOrlaJrgHlrs t\'{ex&Fri3rfiB 'I'a iuctpylterrrin peryn}oBal{}rf lIlHOBa

plilrsrr*cri, nontyfi €$eKTIiBHoi I\.tolIeJIi Aep)Kannoro dtiuaucltaHiu Hayxo

I{ocJtil{Hnx pa6ir (uanpuffIafi, 3a paxyuox onrnr,'rirartrii uepexci drcAxcr
HayKoBrrx yclaaoti. po3Bt4rox ixHosatiiiiHoi iH$pacrpyxrlpu, rijitslrilIeHHt pi

*rlerrNenoc'ri Ir3a€hrollii yFIiBepcx'rercbxoro ra rr1,{llplt€M]lHlllroro ceKroplB y

HayKoBo-rlocni;1u*i po6orn.-

"llileparypa
l luuosar{il"inil rro,,'Iiru(a 3apy6i)tinHX Kllairr: }ioluefiuil, c'nparerii, npiop

irr$opr',rar;iirHo-aiIa,'iirttqiri L{arepitul}r Kcttirery l}epxonuoi Pagi'r YxpaiHra

rlxraHr) lrayXfi i OCeim ra lt{iFticrepcrna 3aI{opAoHHLIX C[paB y

firrrex'rpoirruri pec]pc]. - Pe:xmu ilocryliyi ]rttp:l'kno.rarla.gov.ua,lkomosv

1
doccatnlogidocument'?id:4t1725.
Mo,aepui:ra:{ir Ynpaiulr * Haul crpatcri'lnuir uu6ip : U{opi'rHe

Ilpe:ir;lertr:a Ynpaina:1o Bepxorrroi PalN YupaiHlt. - K.: HICA' 201 1.

{-'rsrgclr.t,rga iu$opr,raqix <I{ayxa i igugaaqiii) [E:rempoxnnit
O$iuiiirufi caiar f{epxxor'.rclary Yrpailm. -* Fe>t<l'ltl

trttp:/iuftrstut. gov.ua.
4. C,'rap1:lerfi.iur.ri:r :l6ipnnr trHayrona 'ra irlsonauijina Ais:l.rticra u Vx

IErexlporlHnri pecypc]. * K. : l.[epxanna c;tyxdil crsrl{o]'t{K!t Yxpaiurl, 20i2
172 c. - Pcxau tr{rcryny : ukrstat.gor,.ua.

Jlol rer{x gii H arrtc}rad;Lu btii yH r,rnepcwrer 3Ko}} oNt}tlilt [i ropr
nuesu Nluxattra "l Yrari-lia

pt rIAfl KC r{ Eil OBE IIECKO ['O PA3B pr T l,ltl n yK PA rr I IE

llH.qerc qeJloncqecxoro pa3Bn'lrtfl {l,JqP) - :lo conoxynur'ti n

ypoBHr{ pa3Bl{T}rfi qeJICrBeKa S'rOft uJIIt l4}Iuli CTpaHe, IIOSTOMy I',IH

er0 HCnOIIL31,T$T B riaq€c'fBe CIrHoHUMA TAI(Hx nOHrlTHii Kax <Xa'leCTB0 Xt{31{I{))

(),ponsnb ircr3'll{i). llrr;1erc 6lrt pu.lpa6oras u 1990 rogy rpynnoii 3l{orloMrcroB

r,rraBe c nai(r{cra}rqer\,1 Max6y60r'l-yilb-XaKonl. O.q*rax0 xoHrleulyanbHarl

Hlrjiexca 6lr:ra cor4asa 6naro.qapx pa6ore Auaprutl Ceua"

lls{exc ny6:urxyer:cx OOI{ n exiero,1noM otq€l'e o pa3BHTI'lr{ rlcJloReqec

rroregquara c 1990 roAa. l'Inlexc e)Kel'or'lxo paccqlllLlBaerct
Ilporpan:vrr.r pa3BII'rtIt Oprann:allnrl OSr,eqrlNenHrrx HarINli (flPOOH)
c lplmnoil He3aBlrcl.{llbtx Me}cAyuapollHtIX Sxcneprol}1 licrloJlb3ttonluMt{ B

padore, Hapruy c&riaqllTuqecxilMlt paspaOorxar'rral c[arxcrst{scrlte
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