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    ,  
      . 

           
 ,        

      . 
,         

       .   
,         

   ,    
     . 

        
,      ,  

        [86, . 171]. 
         

      . 
      ,  
   ’     

 .       
    ,   

       
 ,      

     . 
       

 ,      
       

   . 



45 

      
       ,   

   ,   
       [111, . 114]. 

  ,       
     ,   
      ( . 1.6). 
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 ,      

       , 
     ( . 2.1). 
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        ( . 2.3). 

    ,   . 2.3 
    ,   

   -    . 
      2009–2013 .  71,02 % 

[140] ,  ,      
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     . 
   ,     
,    ,   .  

      ,   
     ,   

  ,       
  . 
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     ,   

0
200
400
600
800

1000
1200
1400
1600

2009 2010 2011 2012 2013

365,300 449,553 529,133 609,394 633,737
129,760

160,025
200,230

224,920 240,871364,572
423,741

469,386
542,781 575,581

34,654
67,856

68,004
80,769 79,217

 

  

 
, 
 

 

  
 



70 

      .   ,  
   ,   ,  

   ,     
 . 

,  –  ’   .   
       ,  
.      ,   

    [32, . 84].  
 2013 .      

       1700 
. ( . .1  ). 
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  , : - ,   
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   –  (   
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 ) [34, . 7]. 
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,      

    - .   
         
        

   .    
      . 

  :      
,     

       . 
      

      . 
 ’     ,  
    ( , , ), 

        .   
       

      ,  
       ( . 2.1). 

 2.1 
      

  ,    
   2012  (      

[132, . 98, 100, 114; 141, . 272, 323]) 
 

 

  
 

 
 

 
 

1 2 3 4 
1.    10 000 

 , . 
 

43 
 

37 
 

45 
2.   , . 560 249 348 
3.     

  , % 
 

97,80 
 

91,80 
 

90,70 
4.   

,   
1619,9 988,7 1459,9 

5.   
   ,  

 
5104 

 
6220 

 
7085 

 
 . 2.1   ,   ,  10 000  

  ,      



79 

   ,    43, 37  45 .. 
 2012 .         

560 .,   – 249 .,     – 348 .. 
 ,        

  2012 .   97,80 %, 91,80 %  90,70 %  
 ,    . 

       2012 . 
   5104    ., 6220   

 .  7085    ..   
        

    ,   
        

 . 
 -  2012 .      

 250  ,    
.     ,  26,40 % 

      2012 .  
         

 . ,  ,     
  ,  184 ..  , 

   73,60 %   ,  
  ,     

 ,  ESOMAR [139]. 
        

 :    39  (  ); 
 -   8  ,  

        
   (  );   

,      ’  
 (  )     –  

 . 
        

    - .    
 8  ,     .  

  -   ,    
 29–40        

       4-   12-  . 
     , ,    
’         

      ,     
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      . 

      
         
 184 ’    , 

     19381    
,     (  ). 
    ,    86,64 % 

,     184   
      

       . 
     184 ,    

       ( . 2.2). 
 2.2 

 ,   ,   
  (      

  2012 ) 
( ) 

 
 

 
 

   
 
 

 

   
    

 -
 

-
 

 

 

1 2 3 4 5 6 
1.  . 67 13 6 48 23 

.  31 8 4 19 7 
2.  

. 
54 14 8 32 14 

.  28 10 4 14 8 
3.  . 63 24 3 36 17 

.  32 16 2 14 9 
 184 51 17 116 54 

 
 . 2.2   ,     

  67 ,   23 –   
,    : 13 – , 6 – 

  48 –  .   
      54 : 14  

     , 8   
32  - . 

    63 ,   17   
   .    
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 : 36 – , 24 –   3 – 

. 
 ,     

,     -
  184  ,   

   2012       
   ( . 2.3, . .1  ). 

 2.3 
 -    

  ,     
(        2012 ) 

(  , %) 

 
 

 

 
 

 

 

  
 ’ ,  

  

 

 
- 
 

-
 
-
 

1 2 3 4 5 
1.  

 ( ) 
36,41 35,74 39,10 35,75 

-  7,07 7,78 7,94 6,85 
-  3,26 2,61 2,54 2,92 
-  26,08 25,35 28,62 25,98 
-  

 
12,5 15,77 11,58 11,26 

2.  
 ( ) 

29,35 32,53 29,18 29,71 

-  7,61 8,53 8,33 7,67 
-  4,35 3,66 3,28 3,93 
-  17,39 20,34 17,57 18,11 
-  

 
7,61 6,95 7,83 7,26 

3.  
 ( ) 

34,24 31,73 31,72 34,54 

-  13,04 11,17 13,41 12,42 
-  1,64 1,77 1,12 1,50 
-  19,56 18,79 17,19 20,62 
-  

 
9,24 9,07 8,08 9,09 

 100,00 100,00 100,00 100,00 
 

  184      
 ,       

67 ’   (36,41 %),     
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 – 54  (29,35 %),      – 
63 -  (34,24 %).  ,    

    ’    
  :    – 48 . (26,08 %), 

  – 32 . (17,39 %),   – 36 . (19,56 %). 
 ’ ,     ,   

 ,      
:    – 103 ’  (89 ),  

 – 97 ’  (72 ),   – 98 
’  (85 ). 

  ’ ,     
 8647 ²,   :    – 3090 ² 

(35,74 %),   – 2813 ² (32,53 %)    – 
2744 ² (31,73 %).       1-  ’  

 ,        
 –   30 ²,     – 28 ². 

  184    1.01.2012  
 232018  ,     – 90718 

  (39,10 %),  – 67716   (29,18 %)  
 – 73584   (31,72 %).    

 1 ²        
  (30,288  )    

  (32,223  ),       
    – 16,941  . 

    184    
1474 ,   :    – 527  (35,75 %),  

 – 438  (29,71 %),   – 509  
(34,54 %).     1  

      (182,386 
 ),   –     

 (117,818  ). 
     , 

      , 
  39 ,   36     

  (  ).    
   ,     

  . 
      

     (  
. 2.1)      ( . 2.4). 
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. 2.4.  ,     
   (     

   2012 ) 
 

,   . 2.4     
  .      

 :   ,  
,      

,  .    , 
’     ,   

   . 
   ,      

,        
 (75,54 %),    (94,02 %)  

     (87,50 %) ( . 2.5). 

0 20 40 60 80 100

   

 

  

 

 

  

  

 '

  

  

 

   

   

  

  

   

100,00

100,00

100,00

100,00

100,00

96,74

96,19

85,87

85,32

70,65

57,61

45,65

45,11

30,43

28,26

22,82

 , %
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. 2.5.  ,     
    (    

    2012 ) 
 

       –  
   ,  ,   .    

         
,      . 

       
      

.      
        

,         
  . 

       , , 
  ,      
   [87, . 30].    

  ,   ,  
       . 

         
,        .  

      
      ,  ’   

0 20 40 60 80 100

  

  
  

   
 

  

   
 

  
 

94,02

87,50

75,54

51,63

47,09

22,82

 , %
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   , ,     
   . 

   ,     
 (184 .)     , 

         
.    ,  

        
,     :    – 48 

-  (26,08 %),   – 39 (21,19 %),  
  – 11 (5,98 %)    –  6 (3,26 %) 

 . 
      ,   

   ,    
   ,       

.    ,    
:  92 (50,00 %)  184  ,  

      ,  
33 (17,93 %) –    ,  51 (27,71 %) –  

      14 (7,61 %) –  
-  . 

   ,   
   : 

– - ,       
     ,     

  ,    .     
   ,    

     ,  -
     . ,  

       7 -
 (3,80 %); 

– - ,      
 (      30 (16,30 %)  184 

 )      
 . ,      

   ,  ,   
,       , 

   ; 
– - ,  ,    

   ,   ,  
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 .    ’   
   ,     .  

     98 (53,26 %)   
       

,  73 ’  (39,68 %)    ; 
– - ,  ,    

  ,    
   [87, . 30].   , 

 10 (5,43 %)  184     
 -  ,   165 (89,67 %) -

     ,  9 
(4,89 %) –      . 

         
    . ,    

       
     . 
 ,       

       
    (182  98,91 % ), 

   (176  95,65 % )  
   (17  9,24 % - ); 

– - ’ ,   ,    
       

         
.         

  ,       
 . 

 ,   25 (13,58 %)    
    ,    131 (87,50 %) – 

  ,      
.       

  ,  ,   ; 
– - ,       

, –     ,    
 .       

   .  
 ,   177 (96,20 %)   

       
   7 (3,80 %)    

  . , -  ,   
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 ,   , , , , 
,   ; 

– - ,      ,  
   . ,   
        

,  ,       
 “  ”  ,     

,  ,  ,    . 
      

      .   
 ,  24 (13,04 %)  -  

 1–2    , 143 (77,72 %) 
 – 3 ,  17 (3,81 %)  – 4   ; 

– - ,       
      . ,  

       [87, 
. 31].   184  7 ’   

    ,      
     . 
,      , 

’         
. ,      

’        . 
    ,   

 ,      . 
   ,   :    

     [168, . 211];   
   ,    

;     ; 
     [87, . 31]. 

  ,     
 ’ :     

         
 ;    

        
     ;     

   [1, . 575];  ,  
       

 [168, . 212]. 
, ,     ,   



88 

   .    , 
       .  

      : 
–   ; 
–       

; 
–      

 [156, . 207]; 
–  ’      ; 
–    ; 
–      [157, . 22]; 
–        

       [9, . 151]. 
   ’  ,   

         
.  ,      ,  

      . 
,         

 ’         
  ,      

      [168, . 213]. 
       

     ,  
         : 
–      ; 
–    ’    [43, . 166]; 
–     ; 
–       

; 
–      ; 
–        

   ; 
–      ; 
–       , 

      ; 
–   ,     

; 
–    [168, . 214]. 

       
 ,       
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 [87, . 31].       

     , 
     . 

      
       : 

–   –  ,   
   ; 
–    (  ,  

 ,      , 
  ,    ); 

–    (   ,  
 ,  ,  ,  

,  ,  ) [1, . 572]. 
 ,        

     . ,   
        

’      ( . 2.6). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

. 2.6.       
   (      [43, 

. 168; 120, . 79]) 

 -
  -
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 ,        
   .    

       
     . 

’         
,     ,     

  . , ,    
         
   . ,   

       
    [6, . 58]. 
  ,        

       , 
         

      .    
     ,  

   ’    ,  
  ,     

 . 
     ,    

   ,    
’     ,   . 

        
 , ’    .    

         
         

,    . 
 ,    ,    

         
 . ,       

      . 
         

        .   
     ’    
 ,    
      

 . 
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2.3.       
    

 
 

        
      ,  

    .    
  .   ,    

  ,   , 
       

    . 
         

   .   
        

     . 
  ,        

 ,   ,    
   ,   
.        

     ,  
      . 

       
,   ,  “   ” [51, 

. 194].         
   . 
        

 . ,     
        . 
,   .    

     : , 
 ,  ,  

,   [101, . 27]. ,  ,  
        ,  
   . 

  ( .   . ) ,   
       

     (  
, ,    )   

 (    ) [110, . 193–194].  
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   ,   
       

    . 
  .     ,  

       
     ,   

    ,  ,  
  ,     

,    ,   , 
     [163, . 10]. 

     ,   
       
        

.   ,    
     ,  

       
  ’ . 

       
:    

 ;  ,   
;     [125, . 103]. 

,        
   .  ’     
      

 ’      . 
 ,   ,    

     
 . .    “   
”      : 
  (  );  

 ( , , , );  
 ( , ,   ) [138, . 24]. 

 ,   .   . , ’   
   ( )  : 

 
),,(f , (2.1) 

 
  –  , 

 –  , 
 –   [125, . 103]. 
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 ,       
  ( . .1  ): 

 
),,,(f  (2.2) 

),,,,,(f  (2.3) 
),,,,,(f

 (2.4)
 

 
       

 : 
- ,       

  ; 
-       

  ; 
-      . 

.      
        .. ,  

       , 
       . 

,      
  .     

    [67, . 296, 301].  , 
      3.0,  

    ,    
      [66, . 19]. 

         
 .        
       

 [146, . 178, 398].   . , .   
.    “ ”     

     
 ,   [2, . 83]. 

        
   ,   
     ,   

        
  ( . .1  ). 

       
    ’   .  



94 

  ,        
  .     

      
        , 

     [66, . 20]. 
       , 

         
 ( , , , ). 

       , 
      . 

       
  .  ’     
 ( , )   (   

)    .     
   ,        

( ,   ) [50, . 28].   
      

(  ,  )      . 
    ,     

.        
      .  ,  

     ,  ,     
     . ,    
   ,     

,     . 
         
 “  ” (   ). 

,       , 
      ,    

  .       
 ,        

       ,    
,       . 

       
 ,  ,  .  [43], 

.  [125], .  [138]   ,   
   , ,   ,  

   .  ’   ,    
     ,  

 –    . 



95 

      ,  
     ,   

  2.2.    ’    
        

.    ,   
    (   ) 

( . .1  ).      
   : 

 
                      Nn lg3221,31 , (2.5) 
 

 n –  , 
N –    [96, . 293]. 
 

  ,    -   
 ,  36.     

   : 
 

952389,8184lg3221,31n . 
 

 ,      9 ,  
 ’    . , 

       ,  
     .    

      : 
 

                           
n

n
, (2.6) 

 
  –  , 

  n  –      
, 

n –   [96, . 295]. 
 

,     9  ,  

  4  ( 4
9

036 ),   

    ( . 2.7).
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. 2
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-
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-
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24
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20
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-
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16
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)
 

 
-

 
 

 
-
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12
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-
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 . 2.7 ,        
,   32–36    ,  

        
 -  .     
  ,    0  4   

,         
  -  . 

      
. .1  .   ,    

 22,7 ,   – 5,7 . 
       

’    . 2,7       
  .    

      
      

  ( . 2.4). 
 2.4 

      
    (    

    2012 ) 
 

    
 
 

 
 

 

  
   

 
  

  , % 
1 2 3 4 5 

1.   -  
 

32–36 – – – 

2.   -  
 

28–32 – – – 

3.   -  
 

24–28 – – – 

4.   -  
 

20–24 18 9,78 20,2 

5.   -  
 

16–20 37 20,11 16,3 

6.   -  
 

12–16 44 23,91 13,0 

7.   -  
 

8–12 65 35,33 10,2 

8.   -  
 

4–8 20 10,87 6,8 

9.   -  
 

0–4 – – – 

 – 184 100,00 12,7 
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   184       
  ,   
 .  7   

        . 
,       

      .  ,   
       ,  

       . 
,   ,       , 

     ,    
     ’ . 

,   . 2.4,   ,    
         

  -  .     
    ,   

 –      , 
  ,     

 ,     
     . 
,   ,      

       ,  
, , , .  ,   

     3-      
 . 

,      20,2   
       -  .  

      18 (9,78 % 
 - ).      

,        
    .    

     , 
   ,  

  . 
    ,  37  

(20,11 %)    16,3      
    -  .  

      , , 
    ,      

,       
  .      
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  ,      

  . 
        

-    44 (23,91 %)     
 13.      

   ,   ,  
     . 

          
,         

   . 
   ,  65 (35,33 %) 

     10,2     
    -  .  

        
      

   .   
      ( , )  

      
,     . 

        
-    20 (10,87 %)     

 6,8.        
    .     

  ,      
, ,  ,   . 

        
-        184 ’ ,  

      4-  . ,      
  ,    , 

   . 
    ’      

        
      

.  ,   ,    
    ,    

,     
.         
        
    . 
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( ) ,     “  ”,  
    ,       

  [91, . 11]. 
       

      . 
 ,        

     ,  
      . 

       
  ,      

. ,       , 
         

 ,       10   20   
    ,    

  (23 ). ,   
     -     , 

   3–10      
 ,    . 

       
     . 

       -   
       

  (45   ),     
     . 

,        35–45  (86 
),      

       
,     -     

     -    .  
        

 -  ,      ,   
   (  25  – 8 ),    

 (  55  – 10 ). 
     ,   

  ,    
  ,     

  .    ,   
 ,       
-     , 
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      . 
       

,   ’    . 
     -     

   ,        
 ,        

  (7 ).       
     (48 ), 

      (   
 ),        

 (25 ). 
 ,    -     

    ,  
   .   

      
  ,    (28 ),  

    .    
  “  ”,    
    (136 ). 

         
        

 -  .      
  ,      

’          
  ,      .  

 -        
       .  

      ,    
      . 

         
     ,  ,    

  .     , 
      . ,    

-         . 
 ,      ( ,  

 , )   -   
  3.0,    –    

  .  ’      
       ,   

.  ,        
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,   –     ,  
         [66, . 19]. 
   ,     

    -    ,  
   ,   

 ,     (23 ).  
       -   
 ,        

        , 
 ,       

 . 
   ,    

         
  .    -

         , 
          . 

       
  .     , 

     ,  
   ,    .  

 ,     ,   
’        ,   

   ,   
,    ,   

        . 
,    ,     

 ,   ,    
      0,29.   –  

    . 
        

 ,      .  ’   
,      , 

        , 
   (     

  ,        
   ). 

,        
  ,      

       
   ,     
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,  . 
      

,  ,    
 .    ,    

    (174 ),  
        . 

        
     ,  

    . 
’        
.        

     –  
, ,   . ,    

        ,  
        

  ,         
    . 

      -   
    .  ,  
     ,     

     ,  
  . 

       
  -      

“ ”  ,    ,  
,     .    

  :     
  ,      

     . 
       

 -     . 
        

  .      
  ,     . 

          
 -      – , 
   (127 )      

  .     
       

 . 
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 ( , )     

( , , ,  ). 
    18      

   -  .     
        

  ,     
(   ,   )   

   .    
       : 

   ( , )   ,  
    (74 ). 

         , 
          
. ,         

     .  
  ,      

  ,     
    (179 ). 

,        ,  
  . ,    
       

,      , 
  .       

         
. 

“ ”   ,     
 ;    

   ;    
         

;      
;     

. 
       
   ’      

.   ,    
        

  .  . 2.5    
     ,   

   . 
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 2.5 
 -    

  (      
  2012 ) 

 

  
 

 
 

 

 
 

  

 

-
  

1 2 3 4 5 
1   61,2  

 

184 

0,33 
2     54,6 0,29 
3    

 
 

126,4 
 

0,68 
 

  -    
       

,     ’     
    ( . 2.6). 

 2.6 
      

     (   
     2012 ) 

 

 

  ,      
 ¹ ² ¹ ² 

1 2 3 4 5 6 
1.  

 -   
 

32–36 
 

2,64–3 
 

– 
 
– 

 
– 

2.  
 -   

 
28–32 

 
2,31–2,64 

 
– 

 
– 

 
– 

3.  
 -   

 
24–28 

 
1,98–2,31 

 
– 

 
– 

 
– 

4.  
 -   

 
20–24 

 
1,65–1,98 

 
18 

 
16 

 
16 

5.  
 -   

 
16–20 

 
1,32–1,65 

 
37 

 
74 

 
37 

6.  
 -   

 
12–16 

 
0,99–1,32 

 
44 

 
36 

 
36 

7.  
 -   

 
8–12 

 
0,66–0,99 

 
65 

 
41 

 
41 

8.  
 -   

 
4–8 

 
0,33–0,66 

 
20 

 
17 

 
17 

9.  
 -   

 
0–4 

 
0–0,33 

 
– 

 
– 

 
– 

 – – 184 184 147 
 

¹  –   ; 
²  –   . 
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 . 2.6   ,  147  184   
           

  -  .     
,      

       . 
 ,  ,     

       . 
        

         
 (       7 ). 

      
 ,        

  .     
   ,   –   

 . 
       

  ,     
,  ,  .   

    :  , 
,  , ’   , -

  [142, . 57]. 
       

       
 . ,    

        
. 

         
     .   
 ,       . , 

        
 ,     . 

       
         

,     .  
     

       
 ,  , –    . 
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 3 
    

    
 
3.1.       

   
 
 

        
.       

        
.  ,      
       
       

 . 
       

    .      
   ,    , 

  ,     . 
     ,     

 ’   [70, . 208]. 
      

 .      
       . 

“ ”       
.     , 

  . 
       

   .   ,     
    ,     

. ,  “ ”     
    ,    

      . 
  ,      

,    .  ,  
       

  .       
  ,     

       
 . 
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1970-  ,        , 

     .  
  ,   –   
   ,   
     [164].  

       , 
           

,         
  [155, . 154]. 

,     : 
 –       ,  

       ,  
      [20, . 21].  ,  

     “bench” – ,   “mark” 
– .   “benchmark”  - : “  

”, “  ”, “  ” [105, . 24]. 
,       

,         
 .      

     .    
        

 ,      
  ,   .   
         

        [106]. 
        

    .    
1970-        

 . , ,      
,  “ ”  .   

        
      [105, . 24]. 

      
       

.  ,      
    ,    

    [106]. 
      ,    

      ,  
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    .   
      . 

         
        

  [105, . 25]. 
, ,     , 
     .  

.   ,      
 “   ” [106].    
    . 

  ’    : 
–     (  , 
     ); 
–  “ ”  (  ’  ,  

   . ,    
     ,     – 

   ’ ,    ); 
–      –  , ’ ; 
–   (     

,        
  ); 

–     [124]. 
    ,   

     ,  
    .   

  ,       
  .   ,     

.        
   .  ( . 3.1). 

 
 
 
 
 
 
 

. 3.1.     [167] 
 

   – , :   
   ;    

;   ,    
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;  ;    
,     ;  

    . 
  –  , :    
;       ;   

  ;     . 
        

:       
;       

  ;      
;        

   . 
   – ,      

   .    
   ,   , , 

, ,    . 
’   –   ,     

         
    .   

        
    . ,  

 ,  ,    
     [167]. 

  .   .    
   :     

  ;   ;  
 ’      ; 

 ;  ,     
    ;   
;      [106]. 

     : 
  ,     

     , 
   . ,  

 ,   ,     
:       

 ;      ; 
     . 

       
    ( . 3.2). 
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. 3.2.     (  ) 

  –   

    
 -  

    
 -  

  –     

 -
  

   
  

  –  ’  

   
  

  
  

   
   

 
 
 

  
 

 

V  –      

  
  

  
 

 , 
 

V  –   

 

SWOT-  
 

 
 

 
 
 

 

V   –      

  
  
  

  
 

 

 
  

 
 

, 
   

 
 

V   –        

 -
  
  

 
 

  
  

 -
   

 

  – 
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        , 
        

   ,   
      [70, . 211]. 

       
,     ,    

       . 
,   ,      

        
   . 

  ,        
    ,     
  .     

,       .  
       

      . 
,      . 3.2 ,  

     :  
  ,      

  ,   
 .  ,     

   ’        
  . 

       
,      (  

)      (  
),       . ,   

,   -    
.  ,     ,  
    ,     

 ,   . 
 ,  ,     

,   , –  ,  -   
 :   ,  

       
 ? ,    ,    

    .     
     . 

       
    .  ,  
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 ,  .  ,   
       -

,    . ,  
   -    , 

, . 
    ,    

  ,  ’  .   
     ,     

 - .  ,    
 ,         

,         
 - . 

,   ,    -
, ’       

 . -     
 ’ ,   .    

   ,     
  ,    . 
       

   ,     
.       ,   

     ’ . 
    –      

,       ,   
        

 [18].       
    - . 

,    ,    ,   
         . 

      
-       

,     . ,  
 ,          

,       
       .  

       
 . 
     ,   

     .  
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      [22, . 254]. 
’         

.       
     ,     (  

   –  ).   ,    
     ( )  ,  

      . 
       

SWOT-  (      - , 
     ) [41], 

  (   - ,  
  ,    ), 
    (     

    )    
 (     ,  , ). 

         
    [124]. ,  

       ,  
     . 

       
    ,   ’ ,  

  :    ,  
      

,       
,        

.  ,       ,   ,  
  ,      

    [70, . 212]. 
,     

        
   .  ,   

      : 
–        

; 
–        

  ; 
–     ,     

   ,    
    ; 
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–   ,      
,    , . 

      
  . ,   ,   

      - , 
       .  

     ,    
  ,    

 . 
   ,     

       
      , 

       
   ,     

      . 
    -

   ,       
    ,  

  .      
     ,     

       ,  , 
  . 

 ,    , 
 ,       

        
,        

 ,        , , – 
.      

  ,      
  . 

      
       

        
   [49, . 29].     

       
,     . ,   

       
     . 

       
   . ,   
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       , 
.   ,       

 ,    –   
   . 

        
 :      

 ;     
;        

 ;       
          

 ;      
 ;     [50, . 27]. 

,      
       : 
     ;    

  ;  ’   ; 
      ; 

 -        
   [24, . 99]. 

  ,      
    : 

–      ’   
  ,   ; 

–      
,     ; 

–      
   :   ,  , 

   ,      
  ; 

–       
  -    ( , , ); 

–     ,  
  ,  ; 

–   - ,     
. 

 2001 .       
    ( . .1  ).  

   ,      
     ,  
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  . 

         , 
      .      

  ’      . 
,        

,       . 
’      ,   

       [105, . 26]. 
 ,      

 :  (62,00 %),  (55,00 %), ’   
 (49,00 %) ( . .2  ).    

   (   , , 
 ,    )  

     . 
      

     .  
        

 184 ,    , 
     ( . 3.1). 

 3.1 
     (  

       2012 ) 
 

 ( ’ ) 
  

,  -
   

,    
  

 , %  , % 
1 2 3 4 5 

  7 3,80 19 10,32 
  9 4,89 27 14,67 

  ( ) 14 7,61 31 16,85 
  11 5,98 28 15,22 

  3 1,63 7 3,8 
  ( ) 6 3,26 13 7,06 

 12 6,52 26 14,13 
  6 3,26 17 9,24 

   
 ( ) 

 
14 

 
7,61 

 
30 

 
16,30 

  2 1,08 14 7,61 
  3 1,63 8 4,35 

  1 0,54 22 11,95 
 – – – – 

   170 92,39 153 83,15 
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 .    ,   7,61 %  
         

  ,   (92,39 %)   
   .  , 83,15 %  
-      

  . 
 ,     , 

      
        (7,61 %),  

   (6,52 %),     
 (5,98 %)     (4,89 %). 
   ,     

  .    
          

-  – 16,85 %. 15,22 %   
     
,  14,67 % –      

 . 
  ,      ,  

   .    
(10,87 %),  (8,69 %),    (8,15 %), 

     (7,06 %).   
     ’   

 ,    ( . 3.2). 
 3.2 

     (  
       2012 ) 

 

 
,    

( )    
 , % 

1 2 3 
1.  20 10,87 
2.  16 8,69 
3.   15 8,15 
4  13 7,06 
5.     11 5,98 
6.      9 4,89 
7.  ’   

 
 
5 

 
2,72 
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,     -   

    ,    
   [106].    (83,15 %) 

,   –      ,  
  ,       

 . 
  ,       

,     ,   .  
     ,  -

     “ ”  . 
       

  ’ ,     
.   : 

–   ,     
 -      

. ,     
       

  [106]; 
–        

        
   .      

’  ; 
–          

,   ,   ’  
.   ,     “  

  ”    ,    ,  
      ’    

 ; 
–       , 
      ,  
     . 

      
,       . 

,   ’     
   :     -

;      
 [20, . 24];     

;    -    
 . 
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  [106]. ,     
,     .   

        
   -   .  

       
,          . 

   ,    
   6 .        
        ,  

     –  ,  . 
      

 .      
,       , 

   .    
       

,      . 
       

    ,  
   ,    

  , ,  
    [151, . 301]. 

,       
   .   

     ,  
    ,    

    . 
  ,    , 

       
 ,      

 .  ’ ,    –  
 ,    ,    

     -   [70, . 213]. 
       

.       
 ,      

,       (   
 )     ,  

 , . 
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      ,   
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  . 

 
 
3.2.      
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    .  
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       [144, . 243]. 
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” (  1.1 )      

 - .   ’     
       

. 
         

   ,      
      , 

     -  
 . 

  . 3.3     
        
.     

 ,    ,    
,        

.      
      

     . 
    ,     -  

        
    . ,    

      
   . 

  ,   –   
’        
   ( . .1  ).   

  ,   . 3.3, 
    ,   

. 1.12 (  1.3).  ,     
-       , 

      . 
 ,      

 .    
   :    

     
       ; 

  ,     . 
        

   ,   
 (  ,   , 
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   ,         
  ’  [71, . 55]. 
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    ,   ,    
   [143, . 23]. 
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 ;   ,   
   ;  , 
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     [78, . 176];  
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   ,      
,     ’  . 

         
     , 

    . 
       

, , -  (    
)      .  
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        , 
    . 

        
.       
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     .  
    (   
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 ,       

        . 
 : 

–     ,    
        ; 

–        
( ,    )     5–10 %  

    ( ,  , 
); 

–   ’    ; 
–        

  ( ,     ); 
–    ,   

; 
–   ,    

. 
      
      

      .  ,  
     , 

    –     
  ,      

       . 
    ,   

    (  . “sales promotion” – 
“  ”),   ,    

        
 .     : 

–  , ,  (   
 ), , ,    , 

   ,       
 [29, . 145; 136, . 59–64]; 

–  ,    , 
 , ,  ,   
,   . 

      
         

(       ,    
), ,  (     
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 ,    ,   
    .   , 

   ,   ,   
   ,    “   

” [38, . 425]. 
,      : 

     ’ ; 
      [30, . 93]; 

  ,  ,   
  ;    

 “  ” (   ),    
’    (“  ’  ”). 

        
,          

,       . 
      . 

,        
,     . 

       , 
      ’   

,    .   
  ,    , 

.          
  ’    (   , 

,  ,  )   
( , ) . 

       
   ,     

        
 .      

:   ( ’  ,  
, ,  ,  ); 

  ( , ,  , 
);   ( ,  ); 

     [29, . 148]. 
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       . 
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      (    
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. 160; 77, . 179]. 
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   . 

,       
       

 .      
         ,  

 ,    ,  
      

 . 
      

     : 
–       

; 
–  ,       

; 
–        – ; 
–      ,     

 ’  (   , 
) [30, . 91]; 

–    ,  ,  
  ,     

,     ,  
   ; 

–      (    
  , ),   (  , 

 )   (    , 
     ,   

,   ) [30, . 90; 146, . 564]. 
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        . 
        
 , :  ,  , 

, ,     .  
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   ,   ,   
 . 

      
  ,        ’  

 ,   , , , . 
       

      , 
       [83, . 144]. 

      , 
    . ,  

  “ ”      
        , 

     , 
      (   

      3.1). 
    ,    

     .   
       

    .    
      ,   
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 ,      
; 
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      -  
       

. 
      ,   

,         
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,        
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3.    ,  ,  
  “ ”      

      
. 

4.       
      ,  
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 2.3 )    
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   (     ,  
, ,     
  “  ”  14). 

      
    ,     
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 3.3 
SWOT-    “ ” (  

    ) 
 

 
1.      
2.     
3.     
4.    
5.    

  
1.   
2.   
3.    

 
1.    
2.    

 
3.    
4.      

  
1.   

  
2.    
3.   
4.   
5.    

  
6.   

 
7.   

 
 

     
 ,   “ ” 

: 
–        

,        
  ,   ’    

 ; 
–       

   ,     
    . 

      
   “ ”  -

   AS-IS -  “  
 ”,   IDEF0,  

        
 . 

  IDEF0      
-  ,     [169]: 

–    ( ,  ),   
    ’  ; 

–    - ; 
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   AS-IS      
     “ ”,  

  ,      , 
  ( . 3.6). 

 

 
 

. 3.6.    AS-IS   
 “ ” (      
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 - ,      
IDEF0    , ,   

.      ( 0)  
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(  -  ),  –   
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 “ ”  -  , 
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,  ,  ,     . 

    “ ”   
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       27  56 . 
        

   ,     
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  . 
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  “ ”.    

  –      1,1-2   
(54 %),     1,1    13 %,  

 – 33 % –      2  . , 
   “ ”    
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    . 

     “ ” 
      

 ( , ,  ), 
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  ,      , 
      
 . ,     

        
 . 

3.  :    
 “ ”,    : 

–    :  , ; 
–    ,    

   ,    
        

(      ,  , -
 ,   ,  

  ,     . .); 
–  ,   –   

        
    (  , 
 , ); 



148 

–  ,    , 
    “  ”  

  ; 
–       

     ,   
    :  ,  , 
    ; 

–   –     . 
       

    “ ” 
    . 

4.  :    “ ”,  
          

 . 
5.  :      

   “ ”    
  ,  -   

        
,   . 
 ,   ,     

  ,     (  
,     ),    , 

      
    . 

6.   : -  
   “ ”   

 ,       
  ,   . 

  ,     
  “ ”  . 

’   ( 5) “   ”  
   ,     , 

    “ ”    
   –     

  ,   .   , 
 ,   ,    

 ,      
   “ ”    . 

       
       



149 

       
     

 “ ”    .   
,       

    ,    
      . 

    “ ”   (  
  “ ”)    

,       3.4. 
 3.4 
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. 3.9.     AS-TO-BE 
“ ”  -    

“ ” (  ) 
 

    AS-TO-BE,   
       ( . 3.10). 

   ’      
    -

  ( . .1  ),   
        

 . 
      “ ” 

    2.3   
         

  ,     
    . 

      , 
   “ ”    ( , 

   AS-TO-BE),    
        

2.3    ,    
  ,   36 (100 %  

 ,   ). 



153 

 
 

. 3.10.    AS-TO-BE 
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Y
Y , (3.1) 



154 

 2MY  –     
  “ ”    AS-IS; 

1MY  –     
  “ ”    AS-TO-BE. 

 ,    , : 
 

%.38,89  3889,0
 36
 14

MY
 

 
     

  “ ”,   38,89 %  
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     -   ( . 2.7 
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 -    AS-IS -

 “   ”  “ ”,  
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      “ ”, 
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 .1 

      

     01.01.2013  [170] 
( ) 

 

 
 

    
    

1 2 3 4 5 6 
 308411 268640 33568 5146 1057 
 566006 533350 27589 4197 870 
  1703562 1514849 156599 26205 5909 

* 1004565 963753 32767 6633 1412 
 2385077 2252804 114694 14830 2749 

* 29165 25382 3047 594 142 
* 803873 751875 42092 8410 1496 

 278899 255951 19455 2894 599 
 793235 755424 32258 4812 741 

* 225913 207362 15422 2520 609 
* 2567437 2417698 124858 20451 4430 

 661822 626045 29698 5071 1008 
 312608 285346 22379 4210 673 

 58408 52394 4872 991 151 
 91939 82943 7392 1424 180 
 141893 128608 10847 2142 296 

* 27664 25977 1349 288 50 
 1519904 1446539 55286 15061 3018 
 425731 372569 43537 8043 1582 
 398392 384271 11444 2162 515 
 119644 112704 5593 1122 225 

* 550259 521381 24002 4080 796 
 148573 136119 10212 1840 402 

 
*    01.01.2012 . 
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