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environment based on good knowlege and understanding of other
cultures and positive attitude towards local traditions of other count-
ries, recognizing the existance of intercultural problems and distinc-
tive features in specific professional practice [2, p. 254].

Future hospitality professionals must be able not only to create
psychological comfort during communication, establish and maintain
interpersonal and business contacts, adjust relationships with interlo-
cutors but also to have a good understanding of the peculiarities in
foreign language communication, the cultural nuances, and norms of
native speakers linguistic etiquette. Therefore, to achieve a high level
of proficiency in foreign languages, in addition to conventional
language training, it is necessary to pay attention to modern trends in
foreign language education, which are particularly important and
effective for future professional activity in the hotel and restaurant
business [2, p. 255].

The main methodological principle of studying a foreign langua-
ge is the principle of communicativeness, which involves simulating
real communication situations in the educational process since, in
acquiring a profession related to the service industry, future pro-
fessionals must be prepared for daily communication. Focusing on
the use of the specific communicative patterns allows to purposefully
develop the skills and abilities needed for professional activities
[4, p. 77].

Thus, in the modern world, a foreign language proves to be an
integral component of training professionals in the hotel and
restaurant business. Experience and research confirm that proficiency
in a foreign language, particularly in English, contributes to success-
ful communication and enhances the competitiveness of a professio-
nal in the international labor market. A foreign language becomes a
key to understanding with partners, clients, and colleagues from
around the world, and also opens doors to new career development
opportunities. Therefore, including the study of foreign languages in
educational programs for future professionals in the hotel and
restaurant business is not only relevant but also a strategically
important step in preparing qualified personnel for this industry.
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BMKOPUCTAHHA TECTOBOI
®OPMU KOHTPOIJIO 3HAHb

A.I. Kauba, cmydenm cneyiaavnocmi Bisnec-exoHoMiku, zpyna
BiEx-11

/K. A. Kononenko, Oouenm ragedpu EKBEIC - Haykosuil
KepiBHUK

IToamasecvkuil yrigepcumem eKOHOMIKU i mopziéni

IIpoenenns TecToBO (popmu KOHTPOIIIO 3HAHb 3100yBaviB BU-
moi ocBitd (3BO) € BaXIMBUM 1 aKTyallbHUM y Cy4aCHOMY OCBIT-
HBOMY CEpPEOBHILII. IIprauHamu 0BOTO € psd (dakTopiB, IO BUCTY-
NarTh K BUKIMKK y JaHii cdepi nocayr. Taka popma KOHTpOIIO
3HAHb JJ03BOJISE OLIHUTH PIBCHb 3aCBOCHHS HABYAIBHOIO Marepialy,
BUSIBUTH CJIa0Ki Ta cuibHi cropoHu 3BO i BU3HAUMTH HEOOXIMHICTH
KOpEKIIii HaB4aJbHOro Tpoliecy. HaBenemo nesiki nepeBaru mpose-
JICHHSI TECTIB Y BUIIIH IITKOJIi:

1) 00’€KTHBHICTh OILIHKK TO3BOJISIE OJHAKOBO OIIHUTH BCix 3BO
3a OJIHI€I0 CHCTEMOIO KpPHUTEPIiiB, IO POOUTH mmporec OLTbIl 00’ €K-
TUBHHM;

2) e(eKTHBHICTh MOKE OyTH SIK €JIEMEHT OXOIUIEHHS BEJTHKOI
KUTBKOCTI Matepiany i NPUHHATO B OIIHIOBaHHI IIBHJIKOTO PiBHS
3HaHb 3BO;

3) 3aiy4eHHs Pi3HUX THIIIB IMTaHb, aJUKE TECTH MOXKYTh MICTUTH
Pi3HOMaHITHI THIN MUTaHb (06’ €KTHBHI, BIAKPHTI, KIIK-TECTyBaHH:
TOILO), IO JI03BOJISIE OLIHUTH Pi3HI ACMEKTH 3aCBOEHHS MaTepiaity;

4) MOXJIMBICTh BHUKOPHCTAHHS aBTOMATH30BaHHX CHCTEM, IO
3MEHIIIY€ TPYIOMICTKICTh JIJIsl BUKJIJa4uiB Ta MIBUJIKO HAJIAE PE3yiib-
TaTH CTYACHTaM;

5) 36ip CTaTHCTMYHMX JAHUX IMOAO PIiBHSA 3aCBOCHHS HaBYallb-
HOTO MaTepiajy Ta BUSBICHHs MOTPEOH Y MONANBIIIH MiATOTOBII.
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3a JOMOMOIOK TECTIB MOXHA 00’ €KTHUBHO OI[IHUTH, HACKIILKH
3BO 3acBoiny HaBYaJIbHHI MaTepiall Ta YM BIAMOBINAIOTh iXHI 3HAH-
HS BUMOraM mporpamu abo crangaptam. Pi3Hi BHOM TecTyBaHb
JIO3BOJISIIOTH BUKJIaJaduaM KOHTPONIOBATH SIKICTh HaBYaHHS, 17ICHTH-
¢ikyBatn cnabki Miclsl Ta BKMBATH 3aXONiB AJISl 1X BHUIPaBIICHHS.
BuxopucTanHs KOMIT FOTEPU30BAHUX TECTIB, OHJIAWH-TIIATGOPM Ta
iHIMX U(POBUX IHCTPYMEHTIB J03BOJISIE 3a0e3neunTH e(heKTHBHE
MIPOBEJICHHS TECTYBaHHS HaBiTh Yy BiAmaieHnx opMarax HaBYaHHS.

XodYa TEeCTOBHH KOHTPOJIb 3HAHb Ma€ CBOi IEPEBard, BiH TaKOX
Mae JesIKi HeraTUBHI actieKTH. Hampukian, oTHOMaHITHICTb, IO CTaE
MOMITHOIO y JKMBOMY CHIUIKYBaHHI Ta oOMexye MoxiuBicth 3BO
BIJIbHO BHCJIOBJIIOBATH CBOI IIyMKH Ta ifiei, OCKIJIbKH BOHHM 3MYIICHI
BIJIMOBIIaTH HAa KOHKPETHI 3amuTaHHs. DOpMyBaHHS y MOJIOJI KO-
POTKOYACHOI 1am’sTi, He Jarouu MoxHBOcTi 3BO mposiBuTH PO3y-
MiHHS Ta aHAIITHYHI HaBWYKH. [locTiliHe BUKOPUCTAaHHS TECTIB SIK
OCHOBHOTO 3aCc00Y OIIIHKH MOX€ OOMEKHUTH MOXUIIUBOCTI CTY/ICHTIB
JUIl aKTUBHOTO 3aHYPEHHS B HABYAIBHUN Martepiaa Ta TIMOOKOTro
PO3YMiHHS TIPEMETY.

MoxamBicTs 00Many 300Ky 3BO, BUKOPHUCTOBYIOUH Pi3HI METO-
I PO3B’SI3KY TECTIB, TaKi SK KOMIIOBAHHS BiAMOBiAeH ab0 BHKOpHC-
TaHHS «IiJJKa30K» YU «TOTOBHMX TE€CTIBY» 3 PI3HUX CYYaCHHUX JKEPEIL

VY Jeskux Bumagkax (GOpPMYIIOBAHHS TECTOBHX IHTaHb MOXKE
OyTH HEUITKUM a00 CHOPUYMHATH TUTyTAHWHY, IO MPU3BOAUTH O
HECTIpaBeJINBUX PE3YJIbTaTiB.

Taboauus 1 — Buau ta popmu Tectin

Bun Onuc Hpuxaaau dpopmu |IlpusHayeHHs TeCcTiB
= Tecr, e crynent .
£ |moBMHEH caMOCTIiiHO Ece, xopotka Binno- |Po3BUTOK KpUTHYHO-
& (opMymroBaTH Bil- | Biab, pedIieKCUBHI T0 MUCIICHHS, aHaJi-
X |moBigi 63 rOTOBUX  |3aBIaHHs 3y, apryMeHTamii
M |BapiaHTIiB
' Tecr, ne cryneHTam . .
S _|n 01'1’0111{ IOI};fiﬂ cue- |CTBOpeHHS ClieHa- Ouina 3naTroCTi
o POTIOHY . |- IBOPCHH 3aCTOCOBYBATHU 3HAH-
& E|Hapii a00 KOHTEKCTHI | piiB, aHAITI3 BUNA/IKY,
= E ; ’ HS B PEIbHUX
5 |curyauii s BUpi- BUpILIEHHS po0JieM :
7 CHUTYyaIisX
IICHHS 3aB/IaHb
- Tecr, ne crynenram |JlaboparopHi poboTtH, | O1iHKa IPaKTHYHUX
S s MOTPIOHO IGMOHCT- | BUPIIICHHS KeiCiB, |HAaBUYOK Ta yMiHb
% E|pyBaTH HaBHYKH abo |TexHiuHI 3aBJAHHA
(S | BUKOHYBATH KOHKpeT-
H1 3aBIaHHSI

~
o
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