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Ⱦɪɭɤɭєɬɶɫɹ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɧɚɤɚɡɭ ɩɨ ɭɧɿɜɟɪɫɢɬɟɬɭ № 112-ɇ ɜɿɞ 01 ɜɟɪɟɫɧɹ β0β0 ɪ. 
 
Ƚɨɥɨɜɧɢɣ ɪɟɞɚɤɬɨɪ – Ɉ. Ɉ. ɇɟɫɬɭɥɹ, ɞ. ɿ. ɧ., ɩɪɨɮɟɫɨɪ, ɪɟɤɬɨɪ ȼɢɳɨɝɨ 
ɧɚɜɱɚɥɶɧɨɝɨ ɡɚɤɥɚɞɭ ɍɤɨɨɩɫɩɿɥɤɢ «ɉɨɥɬɚɜɫɶɤɢɣ ɭɧɿɜɟɪɫɢɬɟɬ ɟɤɨɧɨɦɿɤɢ ɿ 
ɬɨɪɝɿɜɥɿ» (ɉɍȿɌ). 
Ɂɚɫɬɭɩɧɢɤ ɝɨɥɨɜɧɨɝɨ ɪɟɞɚɤɬɨɪɚ – Ɉ. ȼ. Ɇɚɧɠɭɪɚ, ɞ. ɟ. ɧ., ɞɨɰɟɧɬ, ɩɪɨɪɟɤɬɨɪ ɡ 
ɧɚɭɤɨɜɨ-ɩɟɞɚɝɨɝɿɱɧɨʀ ɪɨɛɨɬɢ ɉɍȿɌ. 
ȼɿɞɩɨɜɿɞɚɥɶɧɢɣ ɫɟɤɪɟɬɚɪ – ɇ. Ɇ. Ȼɨɛɭɯ, ɞ. ɮɿɥɨɥ. ɧ., ɩɪɨɮɟɫɨɪ, ɡɚɜɿɞɭɜɚɱ 
ɤɚɮɟɞɪɢ ɭɤɪɚʀɧɫɶɤɨʀ, ɿɧɨɡɟɦɧɢɯ ɦɨɜ ɬɚ ɩɟɪɟɤɥɚɞɭ ɉɍȿɌ. 

ȼɿɞɩɨɜɿɞɚɥьɧɢɣ ɪɟɞɚɤɬɨɪ 

ȼ. Ɉ. ɋɤɪɢɩɧɢɤ, ɞ. ɬ. ɧ., ɩɪɨɮɟɫɨɪ, ɞɢɪɟɤɬɨɪ ɇɚɜɱɚɥɶɧɨ-ɧɚɭɤɨɜɨɝɨ ɿɧɫɬɢɬɭɬɭ 
ɯɚɪɱɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɝɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɨɝɨ ɬɚ ɬɭɪɢɫɬɢɱɧɨɝɨ ɛɿɡɧɟɫɭ ɉɍȿɌ. 

Чɥɟɧɢ ɪɟɞɚɤɰɿɣɧɨʀ ɤɨɥɟɝɿʀ 

Ɍ. ȼ. Ʉɚɩɥіɧɚ, ɞ. ɬ. ɧ., ɩɪɨɮɟɫɨɪ (ɫɩɟɰɿɚɥɶɧɿɫɬɶ Ƚɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɚ ɫɩɪɚɜɚ), 
ɡɚɜɿɞɭɜɚɱ ɤɚɮɟɞɪɢ ɝɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɨʀ ɫɩɪɚɜɢ ɉɍȿɌ; 
Ƚ. ɉ. ɏɨɦɢɱ, ɞ. ɬ. ɧ., ɩɪɨɮɟɫɨɪ (ɫɩɟɰɿɚɥɶɧɿɫɬɶ ɏɚɪɱɨɜɿ ɬɟɯɧɨɥɨɝɿʀ), ɡɚɜɿɞɭɜɚɱ 
ɤɚɮɟɞɪɢ ɬɟɯɧɨɥɨɝɿʀ ɯɚɪɱɨɜɢɯ ɜɢɪɨɛɧɢɰɬɜ ɿ ɪɟɫɬɨɪɚɧɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɉɍȿɌ; 
І. Ɇ. ɉɟɬɪɟɧɤɨ, ɞ. ɿ. ɧ., ɩɪɨɮɟɫɨɪ (ɫɩɟɰɿɚɥɶɧɿɫɬɶ Ɉɫɜɿɬɧɿ, ɩɟɞɚɝɨɝɿɱɧɿ ɧɚɭɤɢ), 
ɡɚɜɿɞɭɜɚɱ ɤɚɮɟɞɪɢ ɩɟɞɚɝɨɝɿɤɢ ɬɚ ɫɭɫɩɿɥɶɧɢɯ ɧɚɭɤ ɉɍȿɌ. 
 
 
 
 
 

Ɂɛɿɪɧɢɤ ɧɚɭɤɨɜɢɯ ɫɬɚɬɟɣ ɦɚɝɿɫɬɪɿɜ. ɇɚɜɱɚɥɶɧɨ-ɧɚɭɤɨɜɢɣ 
ɿɧɫɬɢɬɭɬ ɯɚɪɱɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɝɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɨɝɨ ɬɚ 
ɬɭɪɢɫɬɢɱɧɨɝɨ ɛɿɡɧɟɫɭ. – ɉɨɥɬɚɜɚ : ɉɍȿɌ, β0β0. – 332 ɫ. 

ISBN 978-966-184-389-8 

ɍ ɡɛɿɪɧɢɤɭ ɩɪɟɞɫɬɚɜɥɟɧɨ ɪɟɡɭɥɶɬɚɬɢ ɧɚɭɤɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ ɦɚɝɿɫɬɪɿɜ ɫɩɟ-
ɰɿɚɥɶɧɨɫɬɟɣ: Ƚɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɚ ɫɩɪɚɜɚ ɨɫɜɿɬɧɹ ɩɪɨɝɪɚɦɚ «Ƚɨɬɟɥɶɧɨ-ɪɟɫɬɨ-
ɪɚɧɧɚ ɫɩɪɚɜɚ»; ɏɚɪɱɨɜɿ ɬɟɯɧɨɥɨɝɿʀ ɨɫɜɿɬɧɿ ɩɪɨɝɪɚɦɢ «Ɍɟɯɧɨɥɨɝɿʀ ɜ ɪɟɫɬɨɪɚɧɧɨɦɭ 
ɝɨɫɩɨɞɚɪɫɬɜɿ» ɬɚ «Ɍɟɯɧɨɥɨɝɿʀ ɡɛɟɪɿɝɚɧɧɹ, ɤɨɧɫɟɪɜɭɜɚɧɧɹ ɬɚ ɩɟɪɟɪɨɛɤɢ ɦ’ɹɫɚ»; 
Ɉɫɜɿɬɧɿ, ɩɟɞɚɝɨɝɿɱɧɿ ɧɚɭɤɢ ɨɫɜɿɬɧɹ ɩɪɨɝɪɚɦɚ «ɉɟɞɚɝɨɝɿɤɚ ɜɢɳɨʀ ɲɤɨɥɢ». 
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ȼɉɊɈȼȺȾɀȿɇɇə ȱɇɇɈȼȺɐȱɃɇɂɏ ɌȿɏɇɈɅɈȽȱɃ ɍ 

ȽɈɌȿɅЬɇȱ ɉȱȾɉɊɂЄɆɋɌȼȺ ɍɄɊȺȲɇɂ 

ɘ. ɋ. Ɂɚɜьɨɪɬɤіɧɚ, ɦɚɝɿɫɬɪ ɫɩɟɰɿɚɥьɧɨɫɬɿ 241 Гɨɬɟɥьɧɨ-ɪɟɫ-
ɬɨɪɚɧɧɚ ɫɩɪɚɜɚ ɨɫɜɿɬɧя ɩɪɨɝɪɚɦɚ «Гɨɬɟɥьɧɨ-ɪɟɫɬɨɪɚɧɧɚ 
ɫɩɪɚɜɚ» 
Ɉ. ȼ. ȼɨɥɨɞьɤɨ, ɤ. ɬ. ɧ., ɞɨɰɟɧɬ – ɧɚɭɤɨɜɢɣ ɤɟɪɿɜɧɢɤ 

Ⱥɧɨɬɚɰɿɹ. ɋɬɚɬɬɹ ɩɪɢɫɜɹɱɟɧɚ ɫɭɱɚɫɧɨɦɭ ɫɬɚɧɭ ɜɩɪɨɜɚɞɠɟɧɧɹ 
ɿɧɧɨɜɚɰɿɣɧɢɯ ɩɪɨɰɟɫɿɜ ɭ ɝɨɬɟɥɶɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɍɤɪɚʀɧɢ. 
Ɉɛʉɪɭɧɬɨɜɚɧɨ ɧɟɨɛɯɿɞɧɿɫɬɶ ɩɨɫɬɿɣɧɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣ 
ɧɚ ɜɢɫɨɤɨɤɨɧɤɭɪɟɧɬɧɨɦɭ ɪɢɧɤɭ ɝɨɬɟɥɶɧɢɯ ɩɨɫɥɭɝ. ȼɢɡɧɚɱɟɧɨ, 
ɳɨ ɩɟɪɫɩɟɤɬɢɜɧɢɦ ɧɚɩɪɹɦɨɦ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɶɧɨɝɨ ɛɿɡɧɟɫɭ є 
ɿɧɮɨɪɦɚɬɢɡɚɰɿɹ ɡɚɫɨɛɿɜ ɪɨɡɦɿɳɟɧɧɹ. ɇɚɜɟɞɟɧɿ ɩɪɢɤɥɚɞɢ ɧɚɣɩɨ-
ɩɭɥɹɪɧɿɲɢɯ ɿɧɧɨɜɚɰɿɣɧɢɯ ɪɨɡɪɨɛɨɤ. 

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɿɧɧɨɜɚɰɿɣɧɚ ɫɬɪɚɬɟɝɿɹ, ɝɨɬɟɥɶɧɢɣ ɛɿɡɧɟɫ, 
ɤɨɧɤɭɪɟɧɰɿɹ, ɿɧɧɨɜɚɰɿʀ, ɦɭɥɶɬɢɦɟɞɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ. 

Annotation. The article is devoted to the current state of imple-
mentation of innovative processes in hotel enterprises of Ukraine. 
The necessity of constant introduction of innovations in the highly 
competitive market of hotel services is substantiated. It is determined 
that a promising area of hotel business development is the informa-
tization of accommodation facilities. Examples of the most popular 
innovative developments are given. 
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Keywords: innovative strategy, hotel business, competition, 
innovations, multimedia technologies. 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. Ƚɨɬɟɥɶɧɿ ɿɧɧɨɜɚɰɿʀ ɩɪɨɞɨɜɠɭɸɬɶ 
ɚɧɚɥɿɡɭɜɚɬɢɫɹ ɥɢɲɟ ɭ ɜɭɡɶɤɨɦɭ ɫɩɟɤɬɪɿ ɞɨɞɚɬɤɨɜɢɯ ɩɨɫɥɭɝ, ɹɤɿ 
ɦɨɠɟ ɧɚɞɚɬɢ ɝɨɬɟɥɶ ɫɜɨʀɦ ɤɥɿєɧɬɚɦ, ɚ ʀɯ ɿɧɜɟɫɬɢɰɿɣɧɢɣ ɪɨɡɜɢɬɨɤ 
ɩɪɨɞɨɜɠɭє ɡɚɥɢɲɚɬɢɫɹ ɩɨɡɚ ɦɟɠɚɦɢ ɤɨɦɩɥɟɤɫɧɨɝɨ ɚɧɚɥɿɡɭ, ɬɨɦɭ 
ɩɨɞɚɥɶɲɿ ɞɨɫɥɿɞɠɟɧɧɹ ɭ ɰɶɨɦɭ ɧɚɩɪɹɦɤɭ є ɚɤɬɭɚɥɶɧɢɦɢ. 

Ⱥɧɚɥɿɡ ɨɫɧɨɜɧɢɯ ɞɨɫɥɿɞɠɟɧь. Ⱦɨɫɥɿɞɠɟɧɧɸ ɪɨɡɜɢɬɤɭ 
ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ, ɝɨɬɟɥɶɧɢɯ ɦɟɪɟɠ ɩɪɢɫɜɹɱɟɧɨ ɩɪɚɰɿ 
ɬɚɤɢɯ ɡɚɤɨɪɞɨɧɧɢɯ ɭɱɟɧɢɯ, ɹɤ-ɨɬ: Ɉ. Ɉ. Ȼɚɥɚɲɨɜɚ, Ɇ. ȼɭɞɪɨɭ, 
Ƚ. Ʉɥɿɤɟɬ, Ⱥ. Ɇɚɣɥɟɪ, Ɋ. Ɇɚɪɬɿɧ, ə. Ɇɸɪɪɟɣ, Ɇ. ȱ. Ʉɚɛɭɲɤɿɧ, 
ȼ. ɋ. ɇɨɜɿɤɨɜ, Ȼ. ɋɦɿɬ, Ɋ. Ɋɨɡɟɧɛɟɪɝ ɬɚ ȱ. Ɋɢɤɨɜɚ. Ɍɚɤɨɠ ɪɿɡɧɿ 
ȱɧɨɜɚɰɿɣɧɿ ɚɫɩɟɤɬɢ ɪɨɡɜɢɬɤɭ ɪɢɧɤɭ ɝɨɬɟɥɶɧɢɯ ɩɨɫɥɭɝ ɜɢɜɱɚɥɢ 
ɜɿɬɱɢɡɧɹɧɿ ɜɱɟɧɿ: Ƚ. Ⱥ. Ⱥɧɞɪɨɳɭɤ, Ʌ. Ɉ. ȱɜɚɧɨɜɚ, Ɍ. ȼ. Ȼɭɪɹɤ, 
Ƚ. ə. Ʉɪɭɥɶ, Ɇ. ɉ. Ɇɚɥɶɫɶɤɚ, Ɉ. Ɏ. Ɇɨɪɝɭɧ, ȱ. Ƚ. ɉɚɧɞɹɤ, 
ɉ. Ɋ. ɉɭɰɟɧɬɟɣɥɨ, ɋ. ȼ. ɋɤɢɛɢɧɫɶɤɢɣ ɬɚ Ⱥ. ȼ. ɐɿɪɚɬ. Ɉɞɧɚɤ 
ɝɨɬɟɥɶɧɢɣ ɛɿɡɧɟɫ ɩɨɫɬɿɣɧɨ ɪɨɡɜɢɜɚєɬɶɫɹ. Ⱦɥɹ ɡɚɥɭɱɟɧɧɹ ɬɭɪɢɫɬɿɜ 
ɜɢɤɨɪɢɫɬɨɜɭɸɬɶ ɧɨɜɿ ɦɟɬɨɞɢ ɤɟɪɭɜɚɧɧɹ ɣ ɬɟɯɧɨɥɨɝɿʀ ɨɛɫɥɭɝɨɜɭ-
ɜɚɧɧɹ ɭ ɫɟɤɬɨɪɿ ɪɨɡɦɿɳɟɧɧɹ. Ɍɨɠ ɜɢɜɱɟɧɧɹ ɿɧɧɨɜɚɰɿɣɧɢɯ ɩɿɞɯɨ-
ɞɿɜ ɭ ɝɨɬɟɥɶɧɨɦɭ ɝɨɫɩɨɞɚɪɫɬɜɿ ɦɨɠɧɚ ɜɜɚɠɚɬɢ ɚɤɬɭɚɥɶɧɢɦ 
ɩɢɬɚɧɧɹɦ ɫɶɨɝɨɞɟɧɧɹ. 

Ɏɨɪɦɭɜɚɧɧɹ ɦɟɬɢ. Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɩɪɨɜɟɞɟɧɧɹ ɚɧɚɥɿɡɭ ɬɚ 
ɞɢɧɚɦɿɤɢ ɿɧɧɨɜɚɰɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ ɬɚ ɣɨɝɨ ɜɩɥɢɜɭ ɧɚ ɩɿɞɩɪɢ-
єɦɫɬɜɚ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. Ⱦɨɫɜɿɞ ɟɤɨɧɨ-
ɦɿɱɧɨɝɨ ɿ ɫɨɰɿɚɥɶɧɨɝɨ ɪɨɡɜɢɬɤɭ ɫɭɫɩɿɥɶɫɬɜɚ ɩɿɞɬɜɟɪɞɠɭє, ɳɨ 
ɫɬɚɥɢɣ ɪɨɡɜɢɬɨɤ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɦɨɠɟ ɛɭɬɢ ɡɚɛɟɡɩɟɱɟ-
ɧɢɣ ɜɢɤɥɸɱɧɨ ɡɚɜɞɹɤɢ ɿɧɧɨɜɚɰɿɣɧɢɦ ɬɟɯɧɨɥɨɝɿɹɦ ɬɚ ɿɧɧɨɜɚɰɿɣ-
ɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɧɚ ɦɚɤɪɨ-, ɦɟɡɨ- ɬɚ ɦɿɤɪɨɪɿɜɧɹɯ, ɹɤɿ ɫɩɪɹɦɨɜɚɧɿ ɧɚ 
ɫɬɜɨɪɟɧɧɹ ɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɧɨɜɨɜɜɟɞɟɧɶ. Ⱦɨ ɿɧɧɨɜɚɰɿɣ ɬɭɬ ɦɨɠɧɚ 
ɜɿɞɧɟɫɬɢ: ɜɢɤɨɪɢɫɬɚɧɧɹ ɩɟɪɟɞɨɜɢɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɿ ɬɟɥɟɤɨɦɭɧɿ-
ɤɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɬɟɯɧɨɥɨɝɿʀ ɧɚɞɚɧɧɹ ɝɨɬɟɥɶ-
ɧɢɯ ɩɨɫɥɭɝ, ɫɬɜɨɪɟɧɧɹ ɧɨɜɢɯ ɜɢɞɿɜ ɝɨɬɟɥɶɧɢɯ ɩɨɫɥɭɝ, ɦɨɞɟɥɟɣ 
ɝɨɬɟɥɶɧɨɝɨ ɛɿɡɧɟɫɭ, ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɱɧɢɯ ɚɥɶɹɧɫɿɜ, ɜɩɪɨɜɚ-
ɞɠɟɧɧɹ ɫɭɱɚɫɧɢɯ ɮɨɪɦ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚɦɢ ɬɨɳɨ.  

Ʉ ɪɟɡɭɥɶɬɚɬɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣ ɝɨɬɟɥɶɧɢɣ ɛɿɡɧɟɫ ɍɤɪɚʀ-
ɧɢ ɜ ɨɫɬɚɧɧɿ ɞɟɫɹɬɢɥɿɬɬɹ ɞɭɠɟ ɫɢɥɶɧɨ ɡɦɿɧɢɜɫɹ Д1Ж. Ɉɫɧɨɜɧɢɦɢ 
ɬɟɧɞɟɧɰɿɹɦɢ ɣɨɝɨ ɪɨɡɜɢɬɤɭ є: 

1) ɭɬɜɨɪɟɧɧɹ ɝɨɬɟɥɶɧɢɯ ɥɚɧɰɸɝɿɜ;  
β) ɩɨɝɥɢɛɥɟɧɧɹ ɫɩɟɰɿɚɥɿɡɚɰɿʀ ɝɨɬɟɥɶɧɢɯ ɡɚɤɥɚɞɿɜ;  
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γ) ɪɨɡɜɢɬɨɤ ɦɟɪɟɠɿ ɦɚɥɢɯ ɩɿɞɩɪɢєɦɫɬɜ;  
4) ɜɜɟɞɟɧɧɹ ɤɨɦɩ’ɸɬɟɪɧɢɯ ɬɟɯɧɨɥɨɝɿɣ;  
5) ɨɪɿєɧɬɚɰɿɹ ɧɚ ɟɤɨɥɨɝɿɱɧɿɫɬɶ; 
6) ɡɛɿɥɶɲɟɧɧɹ ɦɿɫɬɤɨɫɬɿ ɞɟɹɤɢɯ ɧɨɜɢɯ ɝɨɬɟɥɿɜ. 
ЇɫɧШɜɧɢɦɢ ɜɢɞɚɦɢ ɿɧɧШɜɚɰɿɣ, ɳɨ ɦɚɸɬɶ ɦɿɫɰɟ ɜ ɝɨɬɟɥɶɧɨɦɭ 

ɛɿɡɧɟɫɿ, є: ɩɪɨɞɭɤɬɨɜɿ, ɦɚɪɤɟɬɢɧɝɨɜɿ, ɪɟɫɭɪɫɧɿ ɬɚ ɨɪɝɚɧɿɡɚɰɿɣɧɿ 
[2]. Ɉɛʉɪɭɧɬɨɜɭɸɱɢ ɬɨɣ ɱɢ ɿɧɲɢɣ ɜɚɪɿɚɧɬ ɿɧɧɨɜɚɰɿɣɧɨʀ ɫɬɪɚɬɟɝɿʀ, 
ɧɟɨɛɯɿɞɧɨ ɜɪɚɯɨɜɭɜɚɬɢ ɬɟ, ɳɨ ɜɨɧɚ ɦɚє ɜɿɞɩɨɜɿɞɚɬɢ ɡɚɝɚɥɶɧɿɣ 
ɫɬɪɚɬɟɝɿʀ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɸ, ɛɭɬɢ ɩɪɢɣɧɹɬɧɨɸ ɞɥɹ ɧɶɨɝɨ ɡɚ ɪɿɜɧɟɦ 
ɪɢɡɢɤɭ ɣ ɩɟɪɟɞɛɚɱɚɬɢ ɝɨɬɨɜɧɿɫɬɶ ɪɢɧɤɭ ɞɨ ɫɩɪɢɣɧɹɬɬɹ ɧɨɜɨ-
ɜɜɟɞɟɧɶ.  

ɉɪɨɞɭɤɬɨɜɿ ɿɧɧɨɜɚɰɿʀ ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɫɬɜɨɪɟɧɧɹ ɧɨɜɢɯ ɩɨɫɥɭɝ 
ɬɚ ɜɩɪɨɜɚɞɠɟɧɧɹ ɧɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ:  

 ɡɚɫɬɨɫɭɜɚɧɧɹ ɫɭɱɚɫɧɢɯ ɤɥɿɧɿɧɝɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ (ɞɨɡɭɜɚɧɧɹ 
ɦɢɸɱɢɯ ɡɚɫɨɛɿɜ, ɧɢɡɶɤɨɬɟɦɩɟɪɚɬɭɪɧɚ ɩɨɛɭɬɨɜɚ ɯɿɦɿɹ);  

 ɜɫɬɚɧɨɜɥɟɧɧɹ ɟɧɟɪɝɨɡɛɟɪɿɝɚɸɱɢɯ ɬɟɯɧɨɥɨɝɿɣ (ɚɜɬɨɦɚɬɢɱɧɿ 
ɫɢɫɬɟɦɢ ɨɩɚɥɟɧɧɹ, ɜɟɧɬɢɥɹɰɿʀ ɬɚ ɩɨɞɚɱɿ ɜɨɞɢ); 

 ɜɢɤɨɪɢɫɬɚɧɧɹ ɟɤɨɥɨɝɿɱɧɢɯ ɦɚɬɟɪɿɚɥɿɜ (ɩɨɫɬɿɥɶɧɚ ɛɿɥɢɡɧɚ ɡ 
ɚɧɬɢɛɚɤɬɟɪɿɚɥɶɧɢɦɢ ɿ ɛɚɤɬɟɪɢɰɢɞɧɢɦɢ ɜɥɚɫɬɢɜɨɫɬɹɦɢ);  

 ɚɪɨɦɨɬɟɯɧɨɥɨɝɿɹ ɬɨɳɨ.  
Ɇɚɪɤɟɬɢɧɝɨɜɿ ɿɧɧɨɜɚɰɿʀ ɩɨɜ’ɹɡɚɧɿ ɡ ɩɨɹɜɨɸ ɬɟɯɧɨɥɨɝɿɣ 

ɞɢɫɬɪɢɛɭɰɿʀ ɜ ɟɥɟɤɬɪɨɧɧɢɯ ɫɢɫɬɟɦɚɯ ɛɪɨɧɸɜɚɧɧɹ, ɳɨ ɞɨɡɜɨ-
ɥɹɸɬɶ ɜ ɪɟɠɢɦɿ ШЧХТЧО ɤɟɪɭɜɚɬɢ ɩɪɨɰɟɫɨɦ ɛɪɨɧɸɜɚɧɧɹ. 

Ɋɟɫɭɪɫɧɿ ɿɧɧɨɜɚɰɿʀ ɩɟɪɟɞɛɚɱɚɸɬɶ ɡɚɫɬɨɫɭɜɚɧɧɹ ɟɥɟɤɬɪɨɧɧɨʀ 
ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɝɨɬɟɥɟɦ ɬɚ ɫɢɫɬɟɦɢ ɩɥɚɧɭɜɚɧɧɹ ɪɟɫɭɪɫɿɜ 
ɩɿɞɩɪɢєɦɫɬɜɚ.  

Ɉɪɝɚɧɿɡɚɰɿɣɧɿ ɿɧɧɨɜɚɰɿʀ ɩɨɜ’ɹɡɚɧɿ ɡ ɪɨɡɜɢɬɤɨɦ ɝɨɬɟɥɶɧɨɝɨ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɫɢɫɬɟɦɿ ɬɚ ɫɬɪɭɤɬɭɪɿ ɭɩɪɚɜɥɿɧɧɹ: ɧɨɜɿɬɧɿ ɦɟɬɨ-
ɞɢɤɢ ɧɚɜɱɚɧɧɹ ɩɟɪɫɨɧɚɥɭ, ɤɭɩɿɜɥɹ ɝɨɬɟɥɶɧɨʀ ɮɪɚɧɲɢɡɢ, ɫɬɜɨ-
ɪɟɧɧɹ ɜɥɚɫɧɨʀ ɝɨɬɟɥɶɧɨʀ ɦɟɪɟɠɿ ɬɨɳɨ.  

ɋɭɱɚɫɧɿ ɿɧɧɨɜɚɰɿʀ ɤɨɲɬɭɸɬɶ ɧɟɞɟɲɟɜɨ, ɩɪɨɬɟ ɜɥɚɫɧɢɤɢ ɝɨɬɟ-
ɥɿɜ ɜɫɟ ɨɞɧɨ ɜɢɬɪɚɱɚɸɬɶɫɹ ɧɚ ɧɢɯ, ɬɨɦɭ ɳɨ ɬɿɥɶɤɢ ɬɚɤ ɦɨɠɧɚ 
ɡɚɛɟɡɩɟɱɢɬɢ ɜɥɚɫɧɟ ɜɢɠɢɜɚɧɧɹ ɧɚ ɪɢɧɤɭ. ȱ ɨɞɧɿєɸ ɡ ɧɚɣɩɨɩɭ-
ɥɹɪɧɿɲɢɯ ɧɢɧɿ ɪɨɡɪɨɛɨɤ є ɟɥɟɤɬɪɨɧɧɟ ɭɩɪɚɜɥɿɧɧɹ ɝɨɬɟɥɟɦ. Ⱦɥɹ 
ɝɨɬɟɥɸ ɩɿɞ ɡɚɦɨɜɥɟɧɧɹ ɫɬɜɨɪɸєɬɶɫɹ ɫɩɟɰɿɚɥɿɡɨɜɚɧɚ ɫɢɫɬɟɦɚ, ɞɨ 
ɹɤɨʀ ɩɿɞɤɥɸɱɚɸɬɶɫɹ ɜɫɿ ɫɩɿɜɪɨɛɿɬɧɢɤɢ. Ɂɚ ɞɨɩɨɦɨɝɨɸ ɜɟɛ-ɪɟɫɭɪ-
ɫɭ ɜɨɧɢ ɦɨɠɭɬɶ ɨɬɪɢɦɭɜɚɬɢ ɜɫɸ ɧɟɨɛɯɿɞɧɭ ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ 
ɝɨɬɟɥɶ ɭ ɛɭɞɶ-ɹɤɢɣ ɦɨɦɟɧɬ; ɜ ɪɟɠɢɦɿ ШЧ-ХТЧО ɛɚɱɢɬɢ ɜɫɿ ɡɦɿɧɢ, 
ɳɨ ɭ ɧɶɨɦɭ ɜɿɞɛɭɜɚɸɬɶɫɹ; ɛɪɨɧɸɜɚɬɢ ɧɨɦɟɪɢ ɞɥɹ ɝɨɫɬɟɣ; ɨɬɪɢ-
ɦɚɬɢ ɞɨɫɬɭɩ ɞɨ ɦɚɤɫɢɦɚɥɶɧɨ ɲɢɪɨɤɨɝɨ ɤɨɦɩɥɟɤɫɭ ɤɚɧɚɥɿɜ 
ɩɪɨɞɚɠɿɜ.  
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ɉɪɚɝɧɭɱɢ ɡɚɩɪɨɩɨɧɭɜɚɬɢ ɤɥɿєɧɬɚɦ ɟɤɫɤɥɸɡɢɜɧɢɣ ɫɟɪɜɿɫ, 
ɛɚɝɚɬɨ ɝɨɬɟɥɿɜ ɡɚɦɨɜɥɹɸɬɶ ɪɨɡɪɨɛɤɭ ɨɫɨɛɥɢɜɢɯ ɫɢɫɬɟɦ ɪɨɛɨɬɢ, 
ɹɤɿ ɫɭɬɬєɜɨ ɪɨɡɲɢɪɸɸɬɶ ɮɭɧɤɰɿʀ ɝɨɬɟɥɸ. ɋɟɪɟɞ ɧɢɯ, ɧɚɩɪɢɤɥɚɞ, 
ɦɨɠɧɚ ɜɢɞɿɥɢɬɢ ɧɚɫɬɭɩɧɿ ДγЖ: 

 ɫɢɫɬɟɦɭ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɪɨɛɨɬɢ ɩɪɚɰɿɜɧɢɤɿɜ ɜɿɞɞɿɥɭ ɩɪɨɞɚ-
ɠɿɜ. Ⱦɨɡɜɨɥɹє ɭɩɪɚɜɥɹɬɢ ɰɿєɸ ɫɮɟɪɨɸ, ɩɥɚɧɭɜɚɬɢ ɡɭɫɬɪɿɱɿ ɡ 
ɩɚɪɬɧɟɪɚɦɢ ɬɚ ɤɥɿєɧɬɚɦɢ, ɜɟɫɬɢ ɤɚɥɟɧɞɚɪ ɿ ɪɨɡɤɥɚɞ ɪɨɛɨɬɢ 
ɦɟɧɟɞɠɟɪɿɜ, ɚ ɬɚɤɨɠ ɩɨɥɟɝɲɭє ɜɢɤɨɧɚɧɧɹ ɪɿɡɧɢɯ ɡɚɜɞɚɧɶ.  

 ɫɢɫɬɟɦɭ ɪɨɛɨɬɢ ɡ ɤɥɿєɧɬɚɦɢ. ɐɟ ɧɨɜɿ ɬɟɯɧɨɥɨɝɿʀ ɜ ɝɨɬɟɥɶ-
ɧɨɦɭ ɛɿɡɧɟɫɿ, ɹɤɿ ɫɩɪɢɹɸɬɶ ɩɪɨɜɟɞɟɧɧɸ ɩɨɜɧɨɝɨ ɚɧɚɥɿɡɭ ɪɨɡɦɿ-
ɳɟɧɧɹ ɝɨɫɬɟɣ ɭ ɝɨɬɟɥɿ ɣ ɜɢɞɚɸɬɶ ɩɨɜɧɭ ɚɧɚɥɿɬɢɤɭ ɩɨ ɤɨɠɧɨɦɭ ɡ 
ɧɢɯ. 

 ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɝɪɚɦɚɦɢ ɥɨɹɥɶɧɨɫɬɿ ɞɥɹ ɤɥɿєɧɬɿɜ. 
Ⱦɨɡɜɨɥɹє ɝɨɬɟɥɸ ɪɨɡɪɨɛɥɹɬɢ ɨɫɨɛɥɢɜɿ ɜɢɞɢ ɡɚɨɯɨɱɟɧɧɹ ɞɥɹ 
ɩɨɫɬɿɣɧɢɯ ɤɥɿєɧɬɿɜ, ɤɥɭɛɧɿ ɬɚ ɞɢɫɤɨɧɬɧɿ ɤɚɪɬɤɢ, ɩɪɟɦɿɚɥɶɧɿ 
ɫɟɪɬɢɮɿɤɚɬɢ ɬɚ ɿɧ. 

Ƚɨɬɟɥɶɧɚ ɿɧɞɭɫɬɪɿɹ ɞɨɡɜɨɥɹє ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɜɫɟ ɪɿɡɧɨɦɚ-
ɧɿɬɬɹ ɤɨɦɩ’ɸɬɟɪɧɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɩɨɱɢɧɚɸɱɢ ɜɿɞ ɫɩɟɰɿɚɥɿɡɨɜɚɧɢɯ 
ɩɪɨɝɪɚɦɧɢɯ ɩɪɨɞɭɤɬɿɜ ɭɩɪɚɜɥɿɧɧɹ ɝɨɬɟɥɶɧɢɦ ɩɿɞɩɪɢєɦɫɬɜɨɦ ɞɨ 
ɡɚɫɬɨɫɭɜɚɧɧɹ ɝɥɨɛɚɥɶɧɢɯ ɤɨɦɩ’ɸɬɟɪɧɢɯ ɦɟɪɟɠ. ɇɚ ɫɶɨɝɨɞɧɿɲɧɿɣ 
ɞɟɧɶ ɭ ɝɨɬɟɥɶɧɿɣ ɿɧɞɭɫɬɪɿʀ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɞɨɫɢɬɶ ɛɚɝɚɬɨ ɧɨ-
ɜɿɬɧɿɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ: ɝɥɨɛɚɥɶɧɿ ɤɨɦɩ’ɸɬɟɪɧɿ ɫɢɫɬɟ-
ɦɢ ɪɟɡɟɪɜɭɜɚɧɧɹ, ɿɧɬɟɝɪɨɜɚɧɿ ɤɨɦɭɧɿɤɚɰɿɣɧɿ ɦɟɪɟɠɿ, ɫɢɫɬɟɦɢ 
ɦɭɥɶɬɢɦɟɞɿɚ, ɿɧɮɨɪɦɚɰɿɣɧɿ ɫɢɫɬɟɦɢ ɦɟɧɟɞɠɦɟɧɬɭ ɬɚ ɿɧɲɿ Д4Ж.  

ɇɚɣɛɿɥɶɲɢɣ ɜɩɥɢɜ ɫɭɱɚɫɧɿ ɿɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɦɚɸɬɶ ɧɚ 
ɩɪɨɫɭɜɚɧɧɹ ɝɨɬɟɥɶɧɨɝɨ ɩɪɨɞɭɤɬɭ. ɉɪɢɤɥɚɞɨɦ ɬɚɤɨɝɨ ɟɮɟɤɬɢɜ-
ɧɨɝɨ ɩɪɨɫɭɜɚɧɧɹ є ɜɢɧɚɯɿɞ QR-ɤɨɞɭ, ɹɤɢɣ ɜɿɞɤɪɢɜ ɧɨɜɿ ɧɟɨɛɦɟ-
ɠɟɧɿ ɦɨɠɥɢɜɨɫɬɿ ɞɥɹ ШЧ-ХТЧО ɜɡɚєɦɨɞɿʀ ɤɨɦɩɚɧɿɣ ɿ ɫɩɨɠɢɜɚɱɿɜ. 
Ɂɚɜɞɹɤɢ QR-ɤɨɞɭ ɦɨɠɧɚ ɡɚɩɪɨɝɪɚɦɭɜɚɬɢ ɜɫɿ ɜɿɞɨɦɿ ɿɧɧɨɜɚɰɿʀ ɝɨ-
ɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɨɝɨ ɛɿɡɧɟɫɭ, ɚ ɬɚɤɨɠ ɛɟɡɥɿɱ ɧɨɜɢɯ ɦɨɠɥɢɜɨɫ-
ɬɟɣ. Ⱥɛɪɟɜɿɚɬɭɪɚ QR ɩɟɪɟɤɥɚɞɚєɬɶɫɹ ɡ ɚɧɝɥɿɣɫɶɤɨʀ ɹɤ «ɲɜɢɞɤɢɣ 
ɞɨɫɬɭɩ», ɚ ɫɚɦ ɦɚɬɪɢɱɧɢɣ ɤɨɞ ɡɞɚɬɧɢɣ ɭɬɪɢɦɚɬɢ ɜɟɥɢɱɟɡɧɢɣ 
ɨɛɫɹɝ ɿɧɮɨɪɦɚɰɿʀ ɭ ɜɢɝɥɹɞɿ ɬɟɤɫɬɭ, ɰɢɮɪ, URL-ɚɞɪɟɫ, ɤɚɥɟɧɞɚɪɿɜ, 
ɫɯɟɦ, ɡɨɛɪɚɠɟɧɶ. ɒɜɢɞɤɿɫɬɶ ɪɨɡɩɿɡɧɚɜɚɧɧɹ QR-ɤɨɞɭ ɞɭɠɟ ɜɢɫɨ-
ɤɚ, ɣɨɝɨ ɦɨɠɧɚ ɪɨɡɦɿɳɭɜɚɬɢ ɧɚ ɛɭɞɶ-ɹɤɢɯ ɧɨɫɿɹɯ, ɩɨɱɢɧɚɸɱɢ ɜɿɞ 
ɤɚɫɨɜɢɯ ɱɟɤɿɜ ɿ ɦɟɧɸ ɿ ɡɚɤɿɧɱɭɸɱɢ ɪɿɡɧɢɦɢ ɜɢɜɿɫɤɚɦɢ. ɋɤɚɧɭ-
ɜɚɬɢ ɣɨɝɨ ɦɨɠɧɚ ɦɨɛɿɥɶɧɢɦ ɬɟɥɟɮɨɧɨɦ ɚɛɨ ɜɿɞɟɨɤɚɦɟɪɨɸ ɧɨɭɬ-
ɛɭɤɚ Д5Ж. 
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Ɍɚɨɠ, ɟɮɟɤɬɢɜɧɢɦ ɧɚɩɪɹɦɤɨɦ ɿɧɧɨɜɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɭ ɝɨ-
ɬɟɥɶɧɨɦɭ ɛɿɡɧɟɫɿ, ɧɚ ɧɚɲɟ ɩɟɪɟɤɨɧɚɧɧɹ, є ɜɩɪɨɜɚɞɠɟɧɧɹ ɦɭɥɶ-
ɬɢɦɟɞɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɡɨɤɪɟɦɚ ɞɨɜɿɞɧɢɤɿɜ, ɛɭɤɥɟɬɿɜ, ɤɚɬɚɥɨɝɿɜ. 
ɋɶɨɝɨɞɧɿ ɝɨɬɟɥɿ ɪɨɡɦɿɳɭɸɬɶ ɟɥɟɤɬɪɨɧɧɿ ɞɨɜɿɞɧɢɤɢ ɿ ɤɚɬɚɥɨɝɢ ɜ 
ɦɟɪɟɠɿ ȱɧɬɟɪɧɟɬ. ȿɥɟɤɬɪɨɧɧɿ ɤɚɬɚɥɨɝɢ ɝɨɬɟɥɸ ɞɨɡɜɨɥɹɸɬɶ ɜɿɪ-
ɬɭɚɥɶɧɨ ɩɨɞɨɪɨɠɭɜɚɬɢ ɧɨɦɟɪɚɦɢ ɪɿɡɧɢɯ ɤɚɬɟɝɨɪɿɣ, ɡɚɥɚɦɢ ɪɟɫ-
ɬɨɪɚɧɿɜ, ɤɨɧɝɪɟɫ-ɰɟɧɬɪɿɜ, ɜɟɫɬɢɛɸɥɹ, ɩɨɞɢɜɢɬɢɫɹ ɩɨɜɧɭ ɿɧɮɨɪ-
ɦɚɰɿɸ ɩɪɨ ɝɨɬɟɥɶɧɟ ɩɿɞɩɪɢєɦɫɬɜɨ, ɨɡɧɚɣɨɦɢɬɢɫɹ ɡɿ ɫɩɟɤɬɪɨɦ 
ɩɨɫɥɭɝ, ɳɨ ɧɚɞɚɸɬɶɫɹ, ɫɢɫɬɟɦɨɸ ɩɿɥɶɝ ɿ ɡɧɢɠɨɤ. ȼɢɤɨɪɢɫɬɚɧɧɹ 
ɦɭɥɶɬɢɦɟɞɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɞɚє ɦɨɠɥɢɜɿɫɬɶ ɨɩɟɪɚɬɢɜɧɨ ɧɚɞɚ-
ɜɚɬɢ ɩɨɬɟɧɰɿɣɧɨɦɭ ɝɨɫɬɸ ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ ɝɨɬɟɥɶ ɿ ɬɢɦ ɫɚɦɢɦ 
ɞɨɡɜɨɥɹє ɲɜɢɞɤɨ ɿ ɛɟɡɩɨɦɢɥɤɨɜɨ ɜɢɛɪɚɬɢ ɬɨɣ ɝɨɬɟɥɶɧɢɣ ɩɪɨ-
ɞɭɤɬ, ɹɤɨɝɨ ɩɨɬɪɟɛɭє ɝɿɫɬɶ. 

ȼɢɫɧɨɜɨɤ. ɇɟɨɛɯɿɞɧɿɫɬɶ ɜɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣ ɭ ɫɮɟɪɿ 
ɝɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɨɝɨ ɛɿɡɧɟɫɭ ɫɬɢɦɭɥɸє ɤɨɧɤɭɪɟɧɬɧɚ ɛɨɪɨɬɶɛɚ 
ɿ ɰɿɥɢɣ ɪɹɞ ɿɧɲɢɯ ɜɢɦɨɝ ɪɢɧɤɭ. ȼɚɠɥɢɜɿɫɬɶ ʀɯ ɜɢɤɨɪɢɫɬɚɧɧɹ ɬɚ-
ɤɨɠ ɨɛɭɦɨɜɥɸєɬɶɫɹ ɦɿɧɥɢɜɢɦɢ ɜɢɦɨɝɚɦɢ ɫɩɨɠɢɜɚɱɿɜ. ɋɭɱɚɫɧɢɣ 
ɪɨɡɜɢɬɨɤ ɿɧɞɭɫɬɪɿʀ ɝɨɫɬɢɧɧɨɫɬɿ ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɫɬɜɨɪɟɧɧɹ ɿɧɧɨ-
ɜɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɹɤɿ ɫɩɪɢɹɬɢɦɭɬɶ ɡɚɥɭɱɟɧɧɸ ɹɤɨɦɨɝɚ 
ɛɿɥɶɲɨʀ ɤɿɥɶɤɨɫɬɿ ɤɥɿєɧɬɿɜ, ɦɚɤɫɢɦɚɥɶɧɿɣ ɤɿɥɶɤɨɫɬɿ ɩɪɨɞɚɠɿɜ, 
ɡɚɜɨɸɜɚɧɧɸ ɞɨɜɿɪɢ ɝɨɫɬɹ, ɮɨɪɦɭɜɚɧɧɸ ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ 
ɩɿɞɩɪɢєɦɫɬɜɚ. 
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