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Ⱥ. ȼ. Ⱦɭɞɧɢɤ, ɦɚɝɿɫɬɪ ɫɩɟɰɿɚɥьɧɨɫɬɿ 241 Гɨɬɟɥьɧɨ-ɪɟɫɬɨɪɚɧɧɚ 
ɫɩɪɚɜɚ ɨɫɜɿɬɧя ɩɪɨɝɪɚɦɚ «Гɨɬɟɥьɧɨ-ɪɟɫɬɨɪɚɧɧɚ ɫɩɪɚɜɚ» 
Ɉ. ȼ. ȼɨɥɨɞьɤɨ, ɤ. ɬ. ɧ., ɞɨɰɟɧɬ – ɧɚɭɤɨɜɢɣ ɤɟɪɿɜɧɢɤ 

Ⱥɧɨɬɚɰɿɹ. Ɋɨɡɝɥɹɧɭɬɨ ɫɬɚɧ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɭ Ɇɢɤɨ-
ɥɚʀɜɫɶɤɿɣ ɨɛɥɚɫɬɿ. ɉɪɨɚɧɚɥɿɡɨɜɚɧɨ ɉɪɨɝɪɚɦɭ ɪɨɡɜɢɬɤɭ ɬɭɪɢɡɦɭ 
ɬɚ ɤɭɪɨɪɬɿɜ ɭ Ɇɢɤɨɥɚʀɜɫɶɤɿɣ ɨɛɥɚɫɬɿ ɧɚ β016–β0β0 ɪɨɤɢ ɬɚ ɜɢɡɧɚ-
ɱɟɧɨ ɲɥɹɯɢ ɩɿɞɜɢɳɟɧɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɝɨɬɟɥɶɧɢɯ 
ɩɿɞɩɪɢєɦɫɬɜ ɪɟɝɿɨɧɭ. 

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɤɨɥɟɤɬɢɜɧɿ ɡɚɫɨɛɢ ɪɨɡɦɿɳɟɧɧɹ, ɝɨɬɟɥɶ, 
ɝɨɬɟɥɶɧɟ ɝɨɫɩɨɞɚɪɫɬɜɨ, ɜ’ʀɡɧɢɣ ɬɭɪɢɡɦ, ɯɨɫɬɟɥ.  

Annotation. The state of hotel economy in the Nikolaev area is 
considered. The Program of development of tourism and resorts in 
the Nikolaev area for 2016–2020 is analyzed and ways are defined 
increasing the competitiveness of hotel enterprises in the region 

Keywords: collective accommodation facilities, hotel, hotel 
management, inbound tourism, hostel. 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɉɨɬɟɧɰɿɚɥ ɪɟɝɿɨɧɭ Ɇɢɤɨɥɚʀɜɫɶɤɨʀ 
ɨɛɥɚɫɬɿ ɦɚє ɜɫɿ ɩɟɪɫɩɟɤɬɢɜɢ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɶɧɨɝɨ ɫɟɝɦɟɧɬɭ, ɚɥɟ 
ɩɨɬɪɟɛɭє ɿɧɞɢɜɿɞɭɚɥɶɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɪɨɡɪɨɛɤɢ ɫɬɪɚɬɟɝɿʀ ɪɨɡɜɢɬ-
ɤɭ ɡɚɡɧɚɱɟɧɨʀ ɝɚɥɭɡɿ. 

Ⱥɧɚɥɿɡ ɨɫɧɨɜɧɢɯ ɞɨɫɥɿɞɠɟɧь. ɉɪɨɛɥɟɦɚɦɢ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɶ-
ɧɨɝɨ ɛɿɡɧɟɫɭ ɡɚɣɦɚɥɢɫɶ ɬɚɤɿ ɜɿɬɱɢɡɧɹɧɿ ɬɚ ɡɚɪɭɛɿɠɧɿ ɜɱɟɧɿ, ɹɤ 
Ɇ. ɉ. Ɇɚɥɶɫɶɤɚ, Ɇ. Ƀ. Ɋɭɬɢɧɫɶɤɢɣ, Ⱥ. ȱ. Ȼɭɬɟɧɤɨ, Ɉ. Ⱥ. ȼɨɪɨɛ-
ɣɨɜɚ, Ɇ. ȱ. Ⱦɨɥɿɲɧɿɣ, ȿ. ȼ. Ⱥɥɟɤɫɚɧɞɪɨɜɚ, Ⱥ. Ȼ. Ȼɪɭɬɦɚɧ, 
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ȼ. Ɇ. Ɂɚɣɰɟɜɚ, Ɉ. ȱ. Ʉɨɱɟɪɝɚ, ɋ. ɋ. Ɍɤɚɱɨɜɚ, Ⱦɠ. ɍɨɤɟɪ ɬɚ ɿɧɲɿ. ɍ 
ɫɜɨʀɯ ɞɨɫɥɿɞɠɟɧɧɹɯ ɭɱɟɧɿ ɪɨɡɝɥɹɞɚɸɬɶ ɩɢɬɚɧɧɹ ɳɨɞɨ ɤɨɧɤɭɪɟɧ-
ɰɿʀ ɭ ɫɮɟɪɿ ɝɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ, ɭɩɪɚɜɥɿɧɧɹ 
ɹɤɿɫɬɸ ɝɨɬɟɥɶɧɢɯ ɩɨɫɥɭɝ, ɚ ɬɚɤɨɠ ɚɧɚɥɿɡɭɸɬɶ ɩɪɢɱɢɧɢ, ɹɤɿ ɜɩɥɢ-
ɜɚɸɬɶ ɧɚ ɪɨɡɜɢɬɨɤ ɝɨɬɟɥɶɧɨʀ ɝɚɥɭɡɿ ɜ ɪɟɝɿɨɧɚɯ. ɉɪɨɬɟ, ɧɟɡɜɚɠɚɸ-
ɱɢ ɧɚ ʀɯ ɡɧɚɱɧɢɣ ɧɚɭɤɨɜɢɣ ɞɨɪɨɛɨɤ ɭ ɰɶɨɦɭ ɧɚɩɪɹɦɿ, ɪɹɞ ɜɚɠ-
ɥɢɜɢɯ ɩɪɨɛɥɟɦ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɪɟɝɿɨɧɿɜ ɍɤɪɚʀɧɢ ɜɢɦɚ-
ɝɚє ɝɥɢɛɲɨɝɨ ɞɨɫɥɿɞɠɟɧɧɹ. 

Ɏɨɪɦɭɜɚɧɧɹ ɦɟɬɢ. Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɜɢɫɜɿɬɥɟɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ 
ɞɨɫɥɿɞɠɟɧɧɹ ɫɬɚɧɭ ɬɚ ɩɟɪɫɩɟɤɬɢɜ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪ-
ɫɬɜɚ Ɇɢɤɨɥɚʀɜɫɶɤɨɝɨ ɪɟɝɿɨɧɭ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. ȼɢɝɿɞɧɟ ɟɤɨɧɨ-
ɦɿɤɨ-ɝɟɨɝɪɚɮɿɱɧɟ ɩɨɥɨɠɟɧɧɹ Ɇɢɤɨɥɚʀɜɫɶɤɨʀ ɨɛɥɚɫɬɿ, ɫɩɪɢɹɬɥɢɜɿ 
ɤɥɿɦɚɬɢɱɧɿ ɭɦɨɜɢ, ɧɚɹɜɧɿɫɬɶ ɿɫɬɨɪɢɤɨ-ɤɭɥɶɬɭɪɧɢɯ ɩɚɦ’ɹɬɨɤ ɬɚ ʀʀ 
ɪɟɤɪɟɚɰɿɣɧɢɣ ɩɨɬɟɧɰɿɚɥ (ɦɨɪɫɶɤɿ ɩɿɳɚɧɿ ɩɥɹɠɿ, ɞɠɟɪɟɥɚ ɦɿɧɟ-
ɪɚɥɶɧɨʀ ɜɨɞɢ, ɡɚɩɚɫɢ ɥɿɤɭɜɚɥɶɧɢɯ ɝɪɹɡɟɣ Ɍɿɥɿɝɭɥɶɫɶɤɨɝɨ ɬɚ 
Ȼɟɣɤɭɲɫɶɤɨɝɨ ɥɢɦɚɧɿɜ, 141 ɨɛ’єɤɬ ɩɪɢɪɨɞɧɨɡɚɩɨɜɿɞɧɨɝɨ ɮɨɧɞɭ) 
ɫɬɜɨɪɸɸɬɶ ɫɩɪɢɹɬɥɢɜɿ ɩɟɪɟɞɭɦɨɜɢ ɞɥɹ ɧɚɪɨɳɭɜɚɧɧɹ ɨɛɫɹɝɿɜ 
ɧɚɞɚɧɧɹ ɬɭɪɢɫɬɢɱɧɢɯ ɩɨɫɥɭɝ ɬɚ ɪɨɡɜɢɬɤɭ ɨɫɧɨɜɧɨɝɨ ʀɯ ɫɤɥɚɞɧɢɤɚ 
– ɝɨɬɟɥɶɧɨɝɨ ɫɟɤɬɨɪɭ. 

Ɂɚ ɞɚɧɢɦɢ ɝɨɥɨɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɫɬɚɬɢɫɬɢɤɢ ɧɚ ɫɶɨɝɨɞɧɹɲɧɿɣ 
ɞɟɧɶ ɭ Ɇɢɤɨɥɚʀɜɫɶɤɨɦɭ ɪɟɝɿɨɧɿ ɞɿɸɬɶ 10β ɤɨɥɟɤɬɢɜɧɿ ɡɚɫɨɛɢ ɪɨɡ-
ɦɿɳɟɧɧɹ ɧɚ 1γ 620 ɦɿɫɰɶ, ɡ ɧɢɯ: ɝɨɬɟɥɿɜ ɬɚ ɚɧɚɥɨɝɿɱɧɢɯ ɡɚɫɨɛɿɜ 
ɪɨɡɦɿɳɭɜɚɧɧɹ – 22 (1 468 ɦɿɫɰɶ); ɡɚɫɨɛɿɜ ɪɨɡɦɿɳɭɜɚɧɧɹ ɧɚ 
ɩɟɪɿɨɞ ɜɿɞɩɭɫɬɤɢ ɬɚ ɿɧɲɨɝɨ ɬɢɦɱɚɫɨɜɨɝɨ ɩɪɨɠɢɜɚɧɧɹ (ɯɨɫɬɟɥɢ, 
ɛɭɞɢɧɤɢ ɜɿɞɩɨɱɢɧɤɭ, ɩɚɧɫɿɨɧɚɬɢ ɜɿɞɩɨɱɢɧɤɭ, ɛɚɡɢ ɜɿɞɩɨɱɢɧɤɭ, 
ɬɭɪɢɫɬɫɶɤɿ ɛɚɡɢ, ɝɿɪɫɶɤɿ ɩɪɢɬɭɥɤɢ) – 76 (11 026 ɦɿɫɰɶ); ɤɟɦɩɿɧɝɿɜ 
ɬɚ ɫɬɨɹɧɨɤ ɞɥɹ ɠɢɬɥɨɜɢɯ ɚɜɬɨɮɭɪɝɨɧɿɜ ɿ ɩɪɢɱɟɩɿɜ, ɿɧɲɿ ɡɚɫɨɛɢ 
ɪɨɡɦɿɳɭɜɚɧɧɹ (ɝɭɪɬɨɠɢɬɤɢ ɞɥɹ ɩɪɢʀɠɞɠɢɯ, ɿɧɲɿ ɦɿɫɰɹ ɞɥɹ 
ɬɢɦɱɚɫɨɜɨɝɨ ɪɨɡɦɿɳɭɜɚɧɧɹ) – 4 (1β6 ɦɿɫɰɶ) Д1Ж.  

ɇɚɣɛɿɥɶɲɟ ɩɿɞɩɪɢєɦɫɬɜ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ (ɪɢɫ. 1) 
ɪɨɡɬɚɲɨɜɚɧɨ ɭ ɨɛɥɚɫɧɨɦɭ ɰɟɧɬɪɿ γ6 %, ɭ ɦ. ɘɠɧɨɭɤɪɚʀɧɫɶɤ –
14 %, ɦ. ȼɨɡɧɟɫɟɧɫɶɤ – 7 %, ɭ Ȼɟɪɟɡɚɧɫɶɤɨɦɭ ɪɚɣɨɧɿ ɬɚ ɦ. ɉɟɪ-
ɜɨɦɚɣɫɶɤ – ɩɨ 5 %, Ʉɪɢɜɨɨɡɟɪɫɶɤɨɦɭ ɬɚ ɀɨɜɬɧɟɜɨɦɭ ɪɚɣɨɧɚɯ – 
4 ɬɚ γ ɜɿɞɩɨɜɿɞɧɨ, ɜ ɿɧɲɢɯ ɪɚɣɨɧɚɯ ɩɨ 1–β ɨɛ’єɤɬɢ – 15 % [2]. 

ɉɪɨɝɪɚɦɨɸ ɪɨɡɜɢɬɤɭ ɬɭɪɢɡɦɭ ɬɚ ɤɭɪɨɪɬɿɜ ɭ Ɇɢɤɨɥɚʀɜɫɶɤɿɣ 
ɨɛɥɚɫɬɿ ɧɚ β016–β0β0 ɪɨɤɢ ɩɟɪɟɞɛɚɱɚɥɨɫɶ ɟɮɟɤɬɢɜɧɟ ɜɢɤɨɪɢɫ-
ɬɚɧɧɹ ɧɚɹɜɧɢɯ ɪɟɤɪɟɚɰɿɣɧɢɯ ɪɟɫɭɪɫɿɜ; ɪɨɛɨɬɚ ɿɡ ɡɚɥɭɱɟɧɧɹ ɤɨɲ-
ɬɿɜ ɿɧɨɡɟɦɧɢɯ ɿ ɜɿɬɱɢɡɧɹɧɢɯ ɿɧɜɟɫɬɨɪɿɜ; ɤɨɦɩɥɟɤɫ ɡɚɯɨɞɿɜ ɳɨɞɨ 
ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɬɭɪɢɫɬɢɱɧɨɸ ɫɮɟɪɨɸ ɬɚ 



24  – © ПУЕТ – 

ɝɨɬɟɥɶɧɢɦ ɝɨɫɩɨɞɚɪɫɬɜɨɦ; ɡɦɿɰɧɟɧɧɹ ɿɫɧɭɸɱɨʀ ɦɚɬɟɪɿɚɥɶɧɨʀ ɛɚɡɢ 
ɡɚɫɨɛɿɜ ɪɨɡɦɿɳɟɧɧɹ; ɧɚɪɨɳɭɜɚɧɧɹ ɨɛɫɹɝɿɜ ɧɚɞɚɧɧɹ ɬɭɪɢɫɬɢɱɧɢɯ 
ɩɨɫɥɭɝ ɡɚ ɪɚɯɭɧɨɤ ɪɨɡɲɢɪɟɧɧɹ ɜ’ʀɡɧɨɝɨ ɬɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɬɭɪɢɡ-
ɦɭ, ɪɨɡɪɨɛɥɟɧɧɹ ɿɧɧɨɜɚɰɿɣɧɢɯ ɩɪɨєɤɬɿɜ ДγЖ. 

 

Ɋɢɫɭɧɨɤ 1 – ɇɚɹɜɧɿɫɬɶ ɝɨɬɟɥɶɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɧɚ Ɇɢɤɨɥɚʀɜɳɢɧɿ 
Ⱥɥɟ ɚɧɚɥɿɡ ɞɿɹɥɶɧɨɫɬɿ ɝɨɬɟɥɶɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɨɛɥɚɫɬɿ ɩɨɤɚɡɚɜ, 

ɳɨ ɜɨɧɢ ɩɟɪɟɠɢɜɚɸɬɶ ɧɚ ɫɭɱɚɫɧɨɦɭ ɟɬɚɩɿ ɤɪɢɡɨɜɢɣ ɩɟɪɿɨɞ, 
ɮɭɧɤɰɿɨɧɭɸɱɢ ɩɿɞ ɜɩɥɢɜɨɦ ɩɟɜɧɢɯ ɩɪɨɛɥɟɦ ɪɨɡɜɢɬɤɭ, ɚ ɫɚɦɟ 
[4]: 

 ɧɢɡɶɤɨɝɨ ɪɿɜɧɹ ɡɚɜɚɧɬɚɠɟɧɨɫɬɿ ɝɨɬɟɥɶɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ (ɭ 
ɫɟɪɟɞɧɶɨɦɭ ɬɿɥɶɤɢ ɧɚ γ0 %); 

 ɞɢɫɩɪɨɩɨɪɰɿʀ ɭ ɰɿɧɨɜɿɣ ɩɨɥɿɬɢɰɿ ɬɚ ɹɤɨɫɬɿ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ;  
 ɟɤɨɧɨɦɿɱɧɨʀ ɤɪɢɡɢ, ɩɨɜ’ɹɡɚɧɨʀ ɿɡ ɡɚɝɨɫɬɪɟɧɧɹɦ ɤɨɧɮɥɿɤɬɭ 

ɧɚ ɋɯɨɞɿ ɬɚ ɫɢɬɭɚɰɿєɸ ɡ CЇVID-19; 
 ɧɟɞɨɥɿɤɿɜ ɭ ɪɨɛɨɬɿ ɮɿɧɚɧɫɨɜɨ-ɛɚɧɤɿɜɫɶɤɨʀ ɫɢɫɬɟɦɢ; 
 ɨɛɦɟɠɟɧɨʀ ɩɥɚɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɧɚɫɟɥɟɧɧɹ; 
 ɧɟɞɨɫɤɨɧɚɥɨʀ ɩɨɞɚɬɤɨɜɨʀ ɫɢɫɬɟɦɢ. 
Ɇɟɬɨɸ ɩɨɞɨɪɨɠɟɣ ɭɤɪɚʀɧɰɿɜ ɭ ɪɟɝɿɨɧ ɡɞɟɛɿɥɶɲɨɝɨ є: 50 % – 

ɞɿɥɨɜɿ ɩɨʀɡɞɤɢ, ɛɥɢɡɶɤɨ 40 % ɞɨɜɨɞɢɬɶɫɹ ɧɚ ɩɨʀɡɞɤɢ ɞɥɹ ɜɿɞɩɨ-
ɱɢɧɤɭ ɿ 10 % – ɧɚ ɩɨɞɨɪɨɠɿ ɡ ɿɧɲɨɸ ɦɟɬɨɸ. ɇɚɣɛɿɥɶɲ ɩɨɲɢɪɟɧɿ 
ɟɤɫɤɭɪɫɿɣɧɿ ɩɨʀɡɞɤɢ (ɨɞɧɚ ɞɨɛɚ), ɬɭɪɢ ɜɢɯɿɞɧɨɝɨ ɞɧɹ (β–3 ɞɧɿ), 
ɜɿɞɩɨɱɢɧɨɤ ɧɚ ɦɨɪɫɶɤɨɦɭ ɭɡɛɟɪɟɠɠɿ (ɞɨ 10 ɞɧɿɜ).  

ɍ ɫɤɥɚɞɧɢɯ ɭɦɨɜɚɯ ɫɶɨɝɨɞɟɧɧɹ ɫɟɪɟɞ ɩɟɪɫɩɟɤɬɢɜɧɢɯ ɧɚɩɪɹ-
ɦɿɜ ɝɨɬɟɥɶɧɨɝɨ ɛɿɡɧɟɫɭ, ɹɤ ɞɥɹ ɜɧɭɬɪɿɲɧɶɨɝɨ, ɬɚɤ ɿ ɞɥɹ ɡɨɜɧɿɲ-
ɧɶɨɝɨ ɪɢɧɤɭ Ɇɢɤɨɥɚʀɜɳɢɧɢ, ɮɚɯɿɜɰɿ Д5Ж ɜɢɡɧɚɱɚɸɬɶ ɡɚɦɿɫɶɤɢɣ 
ɮɨɪɦɚɬ ɝɨɬɟɥɿɜ; ɨɛ’єɞɧɚɧɧɹ ɧɟɜɟɥɢɤɢɯ ɤɨɦɮɨɪɬɧɢɯ ɝɨɬɟɥɿɜ ɧɚ 
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ɩɪɢɪɨɞɿ. ɐɹ ɦɟɪɟɠɚ ɩɨɜɢɧɧɚ ɜɤɥɸɱɚɬɢ ɫɿɦɟɣɧɿ ɝɨɬɟɥɿ ɬɚ ɩɚɧɫɿɨ-
ɧɚɬɢ. Ƚɨɥɨɜɧɟ ɡɚɜɞɚɧɧɹ ɬɚɤɨʀ ɦɟɪɟɠɿ – ɫɮɨɪɦɭɜɚɬɢ ɿɞɟɨɥɨɝɿɸ ɬɚ 
ɧɨɜɢɣ ɿɦɿɞɠ ɜɿɞɩɨɱɢɧɤɭ ɧɚ ɩɪɢɪɨɞɿ, ɨɩɬɢɦɿɡɭɜɚɬɢ ɫɢɫɬɟɦɭ ɩɪɨ-
ɞɚɠɿɜ ɿ ɩɿɞɝɨɬɭɜɚɬɢ ʀʀ ɝɿɞɧɭ ɩɪɟɡɟɧɬɚɰɿɸ ɧɚ єɜɪɨɩɟɣɫɶɤɨɦɭ 
ɪɢɧɤɭ. 

ȱɧɲɢɦ ɩɟɪɫɩɟɤɬɢɜɧɢɦ ɧɚɩɪɹɦɨɦ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨ-
ɞɚɪɫɬɜɚ ɞɥɹ ɪɟɝɿɨɧɭ ɦɨɠɟ ɫɬɚɬɢ ɫɬɜɨɪɟɧɧɹ ɞɟɪɠɚɜɧɢɯ ɠɢɬɥɨɜɨ-
ɤɨɦɭɧɚɥɶɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɬɢɩɭ «ɯɨɫɬɟɥ», ɳɨ ɛɭɞɭɬɶ ɧɚɞɚɜɚɬɢ 
«ɛɸɞɠɟɬɧɿ» ɩɨɫɥɭɝɢ ɪɨɡɦɿɳɟɧɧɹ ɜ ɪɚɦɤɚɯ ɪɟɝɿɨɧɚɥɶɧɨʀ ɦɟɪɟɠɿ. 
ɉɪɢ ɰɶɨɦɭ ɧɚɞɚɧɿ ɩɨɫɥɭɝɢ ɛɭɞɭɬɶ ɦɚɬɢ ɹɤɿɫɬɶ, ɝɚɪɚɧɬɨɜɚɧɭ ɞɟɪ-
ɠɚɜɧɢɦɢ ɫɬɚɧɞɚɪɬɚɦɢ. ɋɬɜɨɪɟɧɧɹ ɩɨɞɿɛɧɢɯ «ɛɸɞɠɟɬɧɢɯ» ɡɚɫɨ-
ɛɿɜ ɪɨɡɦɿɳɟɧɧɹ ɫɩɪɹɦɨɜɚɧɨ ɧɚ ɩɨɫɢɥɟɧɧɹ ɜɧɭɬɪɿɲɧɶɨɝɨ ɬɚ 
ɜ’ʀɡɧɨɝɨ ɬɭɪɢɡɦɭ ɬɚɤ ɡɜɚɧɢɯ «ɛɟɤɩɟɤɟɪɿɜ», ɬɨɛɬɨ ɬɭɪɢɫɬɿɜ, ɳɨ 
ɦɚɸɬɶ ɩɪɢ ɫɨɛɿ ɥɢɲɟ ɨɞɢɧ ɪɸɤɡɚɤ ɬɚ ɡɚɰɿɤɚɜɥɟɧɿ ɥɢɲɟ ɭ «ɞɚɯɭ». 
ɉɪɢ ɰɶɨɦɭ ɩɨɞɿɛɧɢɣ ɬɭɪɢɡɦ є ɞɭɠɟ ɩɨɩɭɥɹɪɧɢɦ ɭ ɫɜɿɬɿ ɬɚ 
ɩɪɢɧɨɫɢɬɶ ɡɧɚɱɧɢɣ ɩɪɢɛɭɬɨɤ.  

ȼɢɫɧɨɜɤɢ. Ɇɢɤɨɥɚʀɜɫɶɤɚ ɨɛɥɚɫɬɶ, ɡ ɨɝɥɹɞɭ ɧɚ ʀʀ ɝɟɨɝɪɚɮɿɱɧɟ 
ɩɨɥɨɠɟɧɧɹ, ɩɪɢɪɨɞɨ-ɪɟɫɭɪɫɧɢɣ ɩɨɬɟɧɰɿɚɥ, ɦɚє ɧɚɹɜɧɿ ɬɭɪɢɫɬ-
ɫɶɤɨ-ɪɟɤɪɟɚɰɿɣɧɿ ɪɟɫɭɪɫɢ ɬɚ ɜɫɿ ɩɟɪɟɞɭɦɨɜɢ ɞɥɹ ɩɟɪɫɩɟɤɬɢɜɧɨɝɨ 
ɪɨɡɜɢɬɤɭ ɤɭɥɶɬɭɪɧɨ-ɩɿɡɧɚɜɚɥɶɧɨɝɨ, ɥɿɤɭɜɚɥɶɧɨ-ɨɡɞɨɪɨɜɱɨɝɨ, ɞɢ-
ɬɹɱɨɝɨ, ɩɪɢɪɨɞɧɢɱɨ-ɩɿɡɧɚɜɚɥɶɧɨɝɨ, ɧɚɭɤɨɜɨ-ɨɫɜɿɬɧɶɨɝɨ, ɪɟɥɿɝɿɣ-
ɧɨɝɨ, ɦɢɫɥɢɜɫɶɤɨɝɨ, ɫɿɥɶɫɶɤɨɝɨ, ɟɤɨɥɨɝɿɱɧɨɝɨ, ɜɨɞɧɨɝɨ, ɟɬɧɿɱ-
ɧɨɝɨ, ɫɩɨɪɬɢɜɧɨ-ɨɡɞɨɪɨɜɱɨɝɨ, ɝɚɫɬɪɨɧɨɦɿɱɧɨɝɨ, ɞɿɥɨɜɨɝɨ, ɩɨɞɿє-
ɜɨɝɨ, ɜɿɞɩɨɱɢɧɤɨɜɨ-ɪɨɡɜɚɠɚɥɶɧɨɝɨ, ɚɤɬɢɜɧɨɝɨ, ɟɤɫɤɭɪɫɿɣɧɨɝɨ ɬɚ 
ɩɪɨɦɢɫɥɨɜɨɝɨ ɜɢɞɿɜ ɬɭɪɢɡɦɭ.  

ȼɪɚɯɨɜɭɸɱɢ, ɳɨ ɝɨɬɟɥɶɧɟ ɝɨɫɩɨɞɚɪɫɬɜɨ ɭ ɪɟɝɿɨɧɿ ɡɧɚɯɨɞɢɬɶɫɹ 
ɧɢɧɿ ɜ ɤɪɢɡɨɜɨɦɭ ɫɬɚɧɿ, ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɡɪɨɛɢɬɢ ɚɤɰɟɧɬ ɧɚ ɫɬɜɨ-
ɪɟɧɧɹ ɦɟɪɟɠɿ ɫɩɟɰɿɚɥɿɡɨɜɚɧɢɯ ɦɚɥɢɯ ɫɿɦɟɣɧɢɯ ɝɨɬɟɥɿɜ ɧɚ ɩɪɢ-
ɪɨɞɿ, ɳɨ ɞɨɡɜɨɥɢɬɶ ɩɨɠɜɚɜɢɬɢ ɪɟɤɪɟɚɰɿɣɧɢɣ ɧɚɩɪɹɦ ɬɭɪɢɡɦɭ, ɬɚ 
ɧɚ ɩɪɨєɤɬɭɜɚɧɧɹ ɡɚɫɨɛɿɜ ɪɨɡɦɿɳɟɧɧɹ ɬɢɩɭ «ɯɨɫɬɟɥ», ɞɿɹɥɶɧɿɫɬɶ 
ɹɤɢɯ ɛɭɞɟ ɫɩɪɹɦɨɜɚɧɚ ɧɚ ɧɚɞɚɧɧɹ «ɛɸɞɠɟɬɧɢɯ» ɦɿɫɰɶ ɩɨɞɨɪɨ-
ɠɭɸɱɢɦ «ɛɟɤɩɟɤɟɪɚɦ» ɹɤ ɭ ɦɟɠɚɯ ɤɪɚʀɧɢ, ɬɚɤ ɿ ɞɥɹ ɿɧɨɡɟɦɧɢɯ 
ɬɭɪɢɫɬɿɜ. 

ɋɩɢɫɨɤ ɜɢɤɨɪɢɫɬɚɧɢɯ ɞɠɟɪɟɥ 
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ȼɉɊɈȼȺȾɀȿɇɇə ȱɇɇɈȼȺɐȱɃɇɂɏ ɌȿɏɇɈɅɈȽȱɃ ɍ 

ȽɈɌȿɅЬɇȱ ɉȱȾɉɊɂЄɆɋɌȼȺ ɍɄɊȺȲɇɂ 

ɘ. ɋ. Ɂɚɜьɨɪɬɤіɧɚ, ɦɚɝɿɫɬɪ ɫɩɟɰɿɚɥьɧɨɫɬɿ 241 Гɨɬɟɥьɧɨ-ɪɟɫ-
ɬɨɪɚɧɧɚ ɫɩɪɚɜɚ ɨɫɜɿɬɧя ɩɪɨɝɪɚɦɚ «Гɨɬɟɥьɧɨ-ɪɟɫɬɨɪɚɧɧɚ 
ɫɩɪɚɜɚ» 
Ɉ. ȼ. ȼɨɥɨɞьɤɨ, ɤ. ɬ. ɧ., ɞɨɰɟɧɬ – ɧɚɭɤɨɜɢɣ ɤɟɪɿɜɧɢɤ 

Ⱥɧɨɬɚɰɿɹ. ɋɬɚɬɬɹ ɩɪɢɫɜɹɱɟɧɚ ɫɭɱɚɫɧɨɦɭ ɫɬɚɧɭ ɜɩɪɨɜɚɞɠɟɧɧɹ 
ɿɧɧɨɜɚɰɿɣɧɢɯ ɩɪɨɰɟɫɿɜ ɭ ɝɨɬɟɥɶɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɍɤɪɚʀɧɢ. 
Ɉɛʉɪɭɧɬɨɜɚɧɨ ɧɟɨɛɯɿɞɧɿɫɬɶ ɩɨɫɬɿɣɧɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣ 
ɧɚ ɜɢɫɨɤɨɤɨɧɤɭɪɟɧɬɧɨɦɭ ɪɢɧɤɭ ɝɨɬɟɥɶɧɢɯ ɩɨɫɥɭɝ. ȼɢɡɧɚɱɟɧɨ, 
ɳɨ ɩɟɪɫɩɟɤɬɢɜɧɢɦ ɧɚɩɪɹɦɨɦ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɶɧɨɝɨ ɛɿɡɧɟɫɭ є 
ɿɧɮɨɪɦɚɬɢɡɚɰɿɹ ɡɚɫɨɛɿɜ ɪɨɡɦɿɳɟɧɧɹ. ɇɚɜɟɞɟɧɿ ɩɪɢɤɥɚɞɢ ɧɚɣɩɨ-
ɩɭɥɹɪɧɿɲɢɯ ɿɧɧɨɜɚɰɿɣɧɢɯ ɪɨɡɪɨɛɨɤ. 

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɿɧɧɨɜɚɰɿɣɧɚ ɫɬɪɚɬɟɝɿɹ, ɝɨɬɟɥɶɧɢɣ ɛɿɡɧɟɫ, 
ɤɨɧɤɭɪɟɧɰɿɹ, ɿɧɧɨɜɚɰɿʀ, ɦɭɥɶɬɢɦɟɞɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ. 

Annotation. The article is devoted to the current state of imple-
mentation of innovative processes in hotel enterprises of Ukraine. 
The necessity of constant introduction of innovations in the highly 
competitive market of hotel services is substantiated. It is determined 
that a promising area of hotel business development is the informa-
tization of accommodation facilities. Examples of the most popular 
innovative developments are given. 

https://www.forbes.com/sites/tanyamohn/2013/10/07/the-new-young-travelerboom/#7ee5d7cc4ff1
https://www.forbes.com/sites/tanyamohn/2013/10/07/the-new-young-travelerboom/#7ee5d7cc4ff1
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Keywords: innovative strategy, hotel business, competition, 
innovations, multimedia technologies. 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. Ƚɨɬɟɥɶɧɿ ɿɧɧɨɜɚɰɿʀ ɩɪɨɞɨɜɠɭɸɬɶ 
ɚɧɚɥɿɡɭɜɚɬɢɫɹ ɥɢɲɟ ɭ ɜɭɡɶɤɨɦɭ ɫɩɟɤɬɪɿ ɞɨɞɚɬɤɨɜɢɯ ɩɨɫɥɭɝ, ɹɤɿ 
ɦɨɠɟ ɧɚɞɚɬɢ ɝɨɬɟɥɶ ɫɜɨʀɦ ɤɥɿєɧɬɚɦ, ɚ ʀɯ ɿɧɜɟɫɬɢɰɿɣɧɢɣ ɪɨɡɜɢɬɨɤ 
ɩɪɨɞɨɜɠɭє ɡɚɥɢɲɚɬɢɫɹ ɩɨɡɚ ɦɟɠɚɦɢ ɤɨɦɩɥɟɤɫɧɨɝɨ ɚɧɚɥɿɡɭ, ɬɨɦɭ 
ɩɨɞɚɥɶɲɿ ɞɨɫɥɿɞɠɟɧɧɹ ɭ ɰɶɨɦɭ ɧɚɩɪɹɦɤɭ є ɚɤɬɭɚɥɶɧɢɦɢ. 

Ⱥɧɚɥɿɡ ɨɫɧɨɜɧɢɯ ɞɨɫɥɿɞɠɟɧь. Ⱦɨɫɥɿɞɠɟɧɧɸ ɪɨɡɜɢɬɤɭ 
ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ, ɝɨɬɟɥɶɧɢɯ ɦɟɪɟɠ ɩɪɢɫɜɹɱɟɧɨ ɩɪɚɰɿ 
ɬɚɤɢɯ ɡɚɤɨɪɞɨɧɧɢɯ ɭɱɟɧɢɯ, ɹɤ-ɨɬ: Ɉ. Ɉ. Ȼɚɥɚɲɨɜɚ, Ɇ. ȼɭɞɪɨɭ, 
Ƚ. Ʉɥɿɤɟɬ, Ⱥ. Ɇɚɣɥɟɪ, Ɋ. Ɇɚɪɬɿɧ, ə. Ɇɸɪɪɟɣ, Ɇ. ȱ. Ʉɚɛɭɲɤɿɧ, 
ȼ. ɋ. ɇɨɜɿɤɨɜ, Ȼ. ɋɦɿɬ, Ɋ. Ɋɨɡɟɧɛɟɪɝ ɬɚ ȱ. Ɋɢɤɨɜɚ. Ɍɚɤɨɠ ɪɿɡɧɿ 
ȱɧɨɜɚɰɿɣɧɿ ɚɫɩɟɤɬɢ ɪɨɡɜɢɬɤɭ ɪɢɧɤɭ ɝɨɬɟɥɶɧɢɯ ɩɨɫɥɭɝ ɜɢɜɱɚɥɢ 
ɜɿɬɱɢɡɧɹɧɿ ɜɱɟɧɿ: Ƚ. Ⱥ. Ⱥɧɞɪɨɳɭɤ, Ʌ. Ɉ. ȱɜɚɧɨɜɚ, Ɍ. ȼ. Ȼɭɪɹɤ, 
Ƚ. ə. Ʉɪɭɥɶ, Ɇ. ɉ. Ɇɚɥɶɫɶɤɚ, Ɉ. Ɏ. Ɇɨɪɝɭɧ, ȱ. Ƚ. ɉɚɧɞɹɤ, 
ɉ. Ɋ. ɉɭɰɟɧɬɟɣɥɨ, ɋ. ȼ. ɋɤɢɛɢɧɫɶɤɢɣ ɬɚ Ⱥ. ȼ. ɐɿɪɚɬ. Ɉɞɧɚɤ 
ɝɨɬɟɥɶɧɢɣ ɛɿɡɧɟɫ ɩɨɫɬɿɣɧɨ ɪɨɡɜɢɜɚєɬɶɫɹ. Ⱦɥɹ ɡɚɥɭɱɟɧɧɹ ɬɭɪɢɫɬɿɜ 
ɜɢɤɨɪɢɫɬɨɜɭɸɬɶ ɧɨɜɿ ɦɟɬɨɞɢ ɤɟɪɭɜɚɧɧɹ ɣ ɬɟɯɧɨɥɨɝɿʀ ɨɛɫɥɭɝɨɜɭ-
ɜɚɧɧɹ ɭ ɫɟɤɬɨɪɿ ɪɨɡɦɿɳɟɧɧɹ. Ɍɨɠ ɜɢɜɱɟɧɧɹ ɿɧɧɨɜɚɰɿɣɧɢɯ ɩɿɞɯɨ-
ɞɿɜ ɭ ɝɨɬɟɥɶɧɨɦɭ ɝɨɫɩɨɞɚɪɫɬɜɿ ɦɨɠɧɚ ɜɜɚɠɚɬɢ ɚɤɬɭɚɥɶɧɢɦ 
ɩɢɬɚɧɧɹɦ ɫɶɨɝɨɞɟɧɧɹ. 

Ɏɨɪɦɭɜɚɧɧɹ ɦɟɬɢ. Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɩɪɨɜɟɞɟɧɧɹ ɚɧɚɥɿɡɭ ɬɚ 
ɞɢɧɚɦɿɤɢ ɿɧɧɨɜɚɰɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ ɬɚ ɣɨɝɨ ɜɩɥɢɜɭ ɧɚ ɩɿɞɩɪɢ-
єɦɫɬɜɚ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. Ⱦɨɫɜɿɞ ɟɤɨɧɨ-
ɦɿɱɧɨɝɨ ɿ ɫɨɰɿɚɥɶɧɨɝɨ ɪɨɡɜɢɬɤɭ ɫɭɫɩɿɥɶɫɬɜɚ ɩɿɞɬɜɟɪɞɠɭє, ɳɨ 
ɫɬɚɥɢɣ ɪɨɡɜɢɬɨɤ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɦɨɠɟ ɛɭɬɢ ɡɚɛɟɡɩɟɱɟ-
ɧɢɣ ɜɢɤɥɸɱɧɨ ɡɚɜɞɹɤɢ ɿɧɧɨɜɚɰɿɣɧɢɦ ɬɟɯɧɨɥɨɝɿɹɦ ɬɚ ɿɧɧɨɜɚɰɿɣ-
ɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɧɚ ɦɚɤɪɨ-, ɦɟɡɨ- ɬɚ ɦɿɤɪɨɪɿɜɧɹɯ, ɹɤɿ ɫɩɪɹɦɨɜɚɧɿ ɧɚ 
ɫɬɜɨɪɟɧɧɹ ɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɧɨɜɨɜɜɟɞɟɧɶ. Ⱦɨ ɿɧɧɨɜɚɰɿɣ ɬɭɬ ɦɨɠɧɚ 
ɜɿɞɧɟɫɬɢ: ɜɢɤɨɪɢɫɬɚɧɧɹ ɩɟɪɟɞɨɜɢɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɿ ɬɟɥɟɤɨɦɭɧɿ-
ɤɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɬɟɯɧɨɥɨɝɿʀ ɧɚɞɚɧɧɹ ɝɨɬɟɥɶ-
ɧɢɯ ɩɨɫɥɭɝ, ɫɬɜɨɪɟɧɧɹ ɧɨɜɢɯ ɜɢɞɿɜ ɝɨɬɟɥɶɧɢɯ ɩɨɫɥɭɝ, ɦɨɞɟɥɟɣ 
ɝɨɬɟɥɶɧɨɝɨ ɛɿɡɧɟɫɭ, ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɱɧɢɯ ɚɥɶɹɧɫɿɜ, ɜɩɪɨɜɚ-
ɞɠɟɧɧɹ ɫɭɱɚɫɧɢɯ ɮɨɪɦ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚɦɢ ɬɨɳɨ.  

Ʉ ɪɟɡɭɥɶɬɚɬɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣ ɝɨɬɟɥɶɧɢɣ ɛɿɡɧɟɫ ɍɤɪɚʀ-
ɧɢ ɜ ɨɫɬɚɧɧɿ ɞɟɫɹɬɢɥɿɬɬɹ ɞɭɠɟ ɫɢɥɶɧɨ ɡɦɿɧɢɜɫɹ Д1Ж. Ɉɫɧɨɜɧɢɦɢ 
ɬɟɧɞɟɧɰɿɹɦɢ ɣɨɝɨ ɪɨɡɜɢɬɤɭ є: 

1) ɭɬɜɨɪɟɧɧɹ ɝɨɬɟɥɶɧɢɯ ɥɚɧɰɸɝɿɜ;  
β) ɩɨɝɥɢɛɥɟɧɧɹ ɫɩɟɰɿɚɥɿɡɚɰɿʀ ɝɨɬɟɥɶɧɢɯ ɡɚɤɥɚɞɿɜ;  


