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THE INTENSIFICATION OF THE DIGITAL WORK 
IN THE GLOBAL PANDEMIC

In the context of the COVID-19 crisis, states all over the world 
need to adapt to global challenges that are transforming economic life, 
the standard forms of work and labor relations. The new reality («new 
normal») requires the introduction of modern organizational and legal 
forms of doing business and changes in the role of a person as a 
carrier of professional abilities. The imperatives of time determine the 
need for a quick response of science to changes in society.

Under the influence of the development and spread of digital 
technologies, noticeable changes are taking place in the organization 
of the production process and labor activity. On the one hand, new 
technologies completely eliminate some types of work. However, on 
the other hand, they create a demand for the work of people with new 
professional and qualification characteristics, and also contribute to 
the emergence of new jobs, thereby creating new opportunities and at 
the same time putting forward the requirements that a modern 
intellectual worker should meet. At the present stage of development 
of the digital economy, a feature of intellectual work is its 
digitalization, which leads to an increase in the number of people 
engaged in creative and intellectual work in the digital space. Now the 
economy is undergoing significant transformation, acquiring more and 
more signs of digitalization. The transfer of a business from a real 
sphere to a digital one necessitates human participation only in
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management processes. The digitalization of the overwhelming 
majority of business processes automated using information systems 
and the spread of Internet technologies require a new type of thinking 
from a modern employee, formed on the basis of general and 
specialized knowledge and skills in the use of innovative technologies.

The main peculiarity of the period of formation of the digital 
economy is the virtualization of market institutions and entrepre­
neurship. Intellectual work based on the rapid development of 
innovative technologies is also being digitalized. It becomes 
predominantly remote and is not limited by geographic space and 
time, and its effectiveness depends on an established communication 
system in this space. Since nowadays a significant part of the added 
value of the goods and services is not formed at the production 
facilities of the company, in modern economic conditions the need for 
many attributes of a classic production organization is reduced: offices 
with conveyor work model; labor control procedures; rigid hierarchy 
in relation to job responsibilities. The digitalization of work creates 
opportunities for organizing a workplace almost everywhere: at home, 
at a client’s office, in a hotel, car, plane, coworking centers, etc. 
The organization of work in the format of working hours as a schedule 
for being in the office or a schedule for performing technological 
operations loses its economic meaning [1, p. 66].

New technologies are changing the workspace, everything is going 
digital. In the modern world, the workspace (the distance of 
employees from each other) is determined by the speed of 
communication rather than by the units of length, since new 
technologies allow solving a significant number of business issues in 
the digital office without physically moving. Now the physical office 
of the company is only an auxiliary tool and most of the projects are 
carried out remotely: negotiations are being held, current tasks are 
being solved, strategies are being developed, engineering and design 
projects are being created, sales volumes and stocks of goods in the 
warehouse are being monitored, banking operations are being 
fulfilled, as well as logistics and navigation are being managed, etc. 
The volume of transactions carried out using information and
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communication technologies is greater than those carried out through 
face-to-face meetings; time is saved, the intensity of processes is 
growing, the decision-making is accelerated. Thus, there is a clear 
relationship between the pace of business processes, the speed of 
operational and strategic decision-making, the movement of 
information flows and the power of technologies. The speed of work 
is the higher in the digital economy, the fewer movements an 
intellectual worker makes. The digitalization of the space is able to 
unite talented employees and employers from different countries (both 
developed and developing countries). The search for highly qualified 
personnel in metropolitan areas is complicated by the high level of 
competition for intellectual workers between corporations doing 
business in the same industry, and the propensity of employees to 
periodically change jobs in search of better working conditions. 
Therefore, one of the reasons for the transition to a virtual way of 
doing business for the vast majority of IT companies is unlimited 
access to the most valuable personnel.

Based on the forecast of Enterprise Technology Research, the 
number of remote workers worldwide will double in 2021, from 
16.4% to 34.4% due to the increase in the productivity of workers 
during the quarantine. Interviewed 1,200 Chief Information Officers 
noted the rise of productivity in remote work in the telecom, 
finance and insurance sectors [2]. For example, “Google LLC”, 
“Facebook, Inc.”, “Airbnb, Inc.”, “Amazon.com, Inc.”, “Hitachi, Ltd.” 
and “Twitter, Inc.” have already announced plans to maintain the 
remote format at least until mid-2021.

The World Bank experts estimate that nearly one in four 
employees worldwide could work from home. In high-income 
countries, one in three jobs could be organized at home, in low- 
income countries -  less than 4%. According to this method, in 
Luxembourg over 50% of employees can be transferred to remote 
work, in Israel -  47%, in Sweden -  44%, in Czech Republic -  43%, 
in Estonia -  38%, in Ireland -  35% and in Zimbabwe or Ethiopia -  
6% [3].
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The global pandemic has significantly accelerated digitalization 
in various areas. The majority of companies were forced to quickly 
rebuild their business processes, moving them to an online 
environment. The organization of work is directly undergoing the 
greatest transformation. Nowadays, new technologies are changing the 
workplace, which is becoming increasingly digital. The company’s 
physical office becomes only an auxiliary tool and most projects are 
carried out by intellectual workers remotely using online project 
management tools. Digital companies have an efficiently streamlined 
work organization system. Hiring remote workers allows the company 
to work in different countries and at different times. Such a system 
gives an opportunity to serve clients from all over the world 
indefinitely, which contributes to an increase in the number of 
transactions carried out and, as a result, causes an increase in the 
profitability of the digitalized business.
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